IIyoaiunuii {lorosip Ne21 npo HagaHHS NPOrPaMHUX Ta TeJleKOMYHIKaWiiHUX MOCJIYT
“JlickaBepi. Tened0auenns. Intepuer”

“02” ciunsg 2018 p.
( B penakuii Big 28 ciuns 2021p.)

%o bid <287 ciusg Q@ 1p

Haranii BonogumupiBauy, sika fgie 3rigao 3 Ctatyrom ta ®Dizuuna ocoba-mianpuemens 3sapuy Hasapiii SpociaBoBuy (Hagamxi —
IlpoBaiinep TeexkoMyHikamiii), 1110 3iiCHIOE CBOIO AisUIbHICTH Ha mifcTaBi CBiZONTBA IPO JAepiKaBHY peecTpailio BiJ 18 uepBHs
2008 poxy cepist BO3 Ne 076815, 3apeecTpoBaHuil B peecTpi ornepaTopis, mpoBaiiaepis TenekomyHikamii 12.09.2008 poxy 3rigHo 3
pimennassm HKP3I Ne 1102 (Homep B Peectpi oneparopis, mpoBaiiaepis TenekoMmyHikamiit 745), Ta Ha miactasi Jorosopy Ne 02/01/18
Ipo HaJaHHS TeNeKOMYyHIKamiiHux mociyr Bixm 02 ciums 2018 poxy 3 Oneparopom tenexomyHikarii TOB Tenepamioxommanis
“JlickaBepi” omyOmikoBytTh nanuii [1yOmiuaumii JloroBip mpo HaJaHHS MPOTpaMHHUX Ta TEJIEKOMYHIKamiiHMX mociyr “/lickaBepi.
Tene6auenns. [urepuer” (Hanani 3a TexcroM - “TlyGuniunuii Jlorosip” abo “/lorosip”), mo € [TyOnigyaum JJoroBopoM IpHeHaHHI —
odepror. (MPono3uIi€er) 3riHo cT.cT. 633, 634 [{uineHoro Kogekcy Ykpainu, Ha aapecy hizuvHuX 0Ci0.

Croponamu jpanoro Jloroopy € IlpoBaiimep mnporpaMHoi mociayrn - ToBapuCTBO 3 OOMEXKEHOIO BiNOBIAANbHICTIO
“Tenepaniokomnanist “T'ancrpim”, IlpoBaiinep TenekomyHikariit - @izuyna ocoda-mignpuemens 3apuy Hazapiii SIpocnaBosBuy Ta
AOoHEHT - Oynp-sKa (izndHa 0co0a, sKa Mae HeOOXiTHUH 00’ €M IMBIUTBHOI 1€3MaTHOCTI, SIKa 3HAXOAUTHCS HA TEPUTOPIi NOMIMPEHHS
TeJlleKOMYHiKaliitHoT Mepexi Omepatopa Ta g MOXIMBOCTI oTpuManHS [lporpamumx Ta TenekoMyHIKamiiHUX MOCITYT
HpHEIHATACH 10 JaHOTO JIoroBOpY B MOPSAKY, HepeadadeHOMy HOTo yMOBaMH.

TEPMIHM TA iX BUSHAUEHHS

IIpomBaiinep mporpamMHoi mocayrum — cy0’€KT TOCHOJApIOBAaHHSA, SKWil Ha mijcraBi JiineH3il, BuaaHoi HaumioHampHOIO panoro
VYkpainu 3 nuTaHp TenaeOaueHHs Ta PaJiOMOBIICHHS, HA JOrOBIPHMX 3acafaX Hajae AOOHEHTaM MOMIIMBICTb IEperiisgy HakeTiB
nporpam, a came 37ificHIOe (OPMyBaHHS MAKETiB MPOrpaM NMpH3HAYEHHX JUIs nepenaBaHHs [IpoBaiizepom TenekoMyHiIKalii uepes
TEeNIeKOMYHIKaLliiHy Mepexy AOGOHEHTaM.

IpoBaiinep TesekomyHikaUiii — cy0’e€KT TOCIIONAPIOBAHHS, KU Ma€e TPaBO Ha 3IMCHEHHS AisLIBHOCTI y cepi TeneKOMyHIKaIii
6e3 npaBa Ha TeXHiIYHE 0OCIYrOBYyBaHHS Ta €KCIUTyaTallil0 TEJICKOMYHIKAI[IHHIX MEpPexK.

Omnepatop — ToBapucTBo 3 o6MekeHOI0 BinnmoBinansnicTio “/lickaBepi” (3apeectpoBane B Peectpi omepaTopiB, mpoBaiiiepiB
tenekomyHikamii 28.09.2006 poxy 3rigno 3 pimenasm HKP3I Ne 384 (Homep B Peectpi omepaTopiB, mpoBaiiiepiB TeIeKOMYyHiKallii
1666), cy0'ekT rocriogaproBaHHs, KM Mae IpaBo Ha 3AIHCHEHHs AISUIBHOCTI y cdepi TeleKOMyHIKallil i3 IpaBoM Ha TEXHIYHE
00CIIyTOBYyBaHHS Ta €KCIUIyaTallilo TeJICKOMYHIKAI[IHHIX MEPEXK.

AfonenT — croxuBad [lociyr (¢isnuHa ocoda — BIACHUK KBapTUPU 200 OyAMHKY, a00 MpUMIILEHHS a00 OpeHaap 3 MUCHbMOBOTO
JI03BOJTy BJIACHUKA), SIKMH OTpPUMY€e iX Ha yMOBaX, BH3HAueHHMX y maHoMy IlyGmiunomy JloroBopi Ta iHINMX JOKyMEHTax, IO
pETyJIOTh 1HAUBIMyanbHI yMOBH HanaHHA [locmyr [Iposaiizepa mporpamuoi nocmyru ta [IpoBaiinepa TenekomyHikamiid. AGOHEHT
OTpUMY€ MOXJIMBICTh Tiepersany [Iporpam y ckiami [IporpaMHOT MOCITYTH BHUKIFOYHO JJIsl OCOOMCTUX (HEKOMEPIIIHMX) mined i
oMy 3a00pOHEHO BHMKOPHCTOBYBaTH IIporpamm y cremiamizoBaHOMy TI'pPOMaJIChKOMY Micui Ta/abo Uit BeIeHHS Oyab-sKoi
rOCIIOJAPCHKOT NisIIBHOCTI.

Tlociryru — CyKymHICTB yciX 3aMOBJICHHX Ta HaJlaHUX Ha migcTasi gaHoro Jlorosopy IIporpamunx, TenexkoMyHiKaIiiHUX, a TAKOXK
JlonatkoBux Ta CepBiCHHUX MOCITYT.

Tenexkomynikaniiina mocayra — (mani - Ilocayra) npoaykr aisuieHocTi IpoBaiinepa TenexkomyHikarii, copsMOBaHHN Ha
3a/10BOJICHHsI TOTpe® AOOHEHTIB y cdepi TenekoMyHikaiil. Hein’emMHoI0 cknanoBoro yactuaoro [locayru € Briroueni cepBich.

Brutioueni cepBicu — mocityru it po6oTy, SIKi € HEBiJ €MHOIO CKJIaI0BOIO yacTHHOIO [Tociyru, 30kpema:

*  CepBiCHM TEXHIYHOTO JOCTYIly — CEepBICH, IO 3a0e3NedyloTh Ipare3gaTHicTs TeleKoMyHIKaiiHoT Mepexi W JocTym
AobonenTa no [locmyr;

*  iHdopmariiiHi cepBicu — iHpopmyBaHHs AGOHEHTIB 3a 1X 3BepHeHHsIMH (3aruToM) rpo [locnyru, [IpaBuna i 3MiHM B HUX,
Tapudu, cran OcoboBOro paxyHKy i HEOOXimHiCTH HOro MOIMOBHEHHS, HAJaHHS JOMOMOTH 3 IHTaHb KOPUCTYBaHHSI
Tocnyramu, J0AaTKOBUMHE TIOCIYTaMy Ta naketamu, CepBiCHUME TIOCIyramu;

*  anaMiHiCTpaTHBHI cepBich — (OpPMyBaHHSA Ta BEICHHSA OOJIIKOBHX 3amuciB mpo AOoHeHTa it oTpumani HuM [locmyrw,
CYIpOBiz 3anuTiB Bix AGoHEeHTa m0/10 J[0JaTKOBHX MOCTYT Ta MaKeTiB, MOHITOPHHT 1 KOHTPOJIb SIKOCTI HajaHHA [lociyr.

IIporpamua mocayra — ¢GopMyBaHHS MAKETiB Mporpam, MPU3HAYCHUX Ui TEpPEJaBaHHs depe3 TEICKOMYHIKAliiHy Mepexy
AbounenTam.



IMocayra goctyny 1o nakeriB nporpam — TenekoMyHikariitHa mociyra, 3MiCTOM SIKOT € HafaHHs AOGOHEHTY TEXHIYHOTO JOCTYILY
(MOKIIMBOCTI TIEperisimy) 10 MakeTiB mporpam 3a Micuem Hananes [locayru 3 BukopuctanHsaM TenekomyHikamiiHoi Mepexi. [Jana
Ilocnyra Hamaetscst 3a HasBHOCTI TexHi4HOI MOXIJIMBOCTI (3ajexHo Bix Micus Hamanssa [locmyru) ta mependadae MOXKIHBICTH
OTpUMaHHs IIeBHOI KIIBKOCTI porpaM, copMoBanux [Iposaiinepom mporpamMHol nmocinyry y Bianosigauii [Taxer.

Mocayra nocryny a0 IntepHery — TenekomyHikamilfHa ociryra, 3MiCTOM 5IKOi € HagaHHSI AGoHEHTY 3a Micuem Hamanus [locimyru
JnoCTyny (MOXIMBOCTI BUKOPHUCTOBYBaTH) 10 iH(GOpMaUiiiHUX 1 KOMyHIKaliiHAX pecypciB CBITOBOI Mepexi IHTepHeT, BKIIOYa4n
IMocnyru mepenaBaHHs JaHHX, CIEKTPOHHOI MOIITH Ta iHIII, 3 BUKOpUCTaHHAM TenekoMyHiKauiitHoT Mepexi.

Mocayra “Intepuer + KTB” — [Mocnyra noctymy a0 nakeriB nporpam ta [HTepHETY, 3 €4UHOI0 TapudiKalli€io ii KepyBaHHSIM.

TenexomyHikaniiiHa Mepe:ka — KOMIUIEKC TEXHIYHHX 3acO0IB TEJICKOMYHIKAIliif Ta CIOpyX, IPU3HAYCHUX U1 MapLIpyTH3aii,
KOMyTaii, nepeaBaHHs Ta/abo MpUHMaHHS 3HAKiB, CUTHAJIB, IIMCBMOBOTO TEKCTY, 300pa’keHb Ta 3BYKIB a0 IOBIIOMIICHb Oymb-
SIKOTO POJY IO pajio, IPOBOJOBUX, ONTHYHUX YH HIIMX SJIEKTPOMArHiTHUX CHCTEMax MK KiHI[EBUM 00JaJHAHHSIM.

3roga AGoOHeHTa — BOJICBHSBIICHHS, BUpakeHe AOOHEHTOM y OyAb-AKuil CIIOci0, Y TOMy YMCIIi BANHEHHS HUM KOHKIIIOJSHTHUX it
(nii ocobu, 10 BUpa)KarOTh i BOJCBUSBICHHS Ha BCTAHOBJICHHS IPABOBIIHOCHH, 30KpEeMa, Ha YKIAJICHHS Yroau (IPOJOBXKEHHs Il
Iif), BUCJIOBJICHI He B yCHIH 4M NMHCHMOBIH (opmi, a Ge3mocepeHb0 depe3 MoBeAiHKY (Oe3misuIbHICTB), 3 SKOi MOXKHA 3pOOHTH
BUCHOBKH IIPO TaKUil HaMip).

oBinomienHss AGOHEeHTa — TEKCT, 10 HaJICHIAeThCs (agpecoBaHniil) AOOHEHTOBI y OyIb-sIkuii crioci0 i Mae Oynb-aKy GopMmy.

TexHiuni yMoBH — TexHiuHI 3aco0M KoMyHikamiii Ta iHmi pecypcu TenexkomyHikamiiiHOi Mepexi, HEOOXiJHI ISl HasBHOCTI
TEXHIYHO1 MOXIIUBOCTI HazaBatu [locnyry (u) AGOHEHTY.

TexHiuHe 06CAyroByBaHHSI — KOMIUIEKC 3aXOXiB, IO BXHUBalOThCs OrepatopoM abo TpeTiMM ocobaMu Uil MiIATPHMaHHS
TenexoMyHikaniitHoi Mepexi B poO0IOMy CTaHi.

AQOHeHTCbKe Biarajy:keHHsi — JiIsfHKa KaOenpHOI Mepexi, sfka 3’eiaHye oOnmagHaHHS AOOHeHTa (TeneBi3iiiHMI mpuiimay,
KOMII'I0Tep TOIO0) 3 TOUKOIO MiKIIIOUeHHS 10 TenekoMyHikaniiiHoi Mepexi. AGOHEHTChKE BiJITITyKEHHS € BIIaCHICTIO AOOHEHTa.

Micue naganns Ilocayru — Bu3HaueHa AOGoHeHTOM 1 3adikcoBaHa B 3asaBi-3aMOBIeHHI mpo mpuenHanHs a0 IlyGmiuxoro
JoroBopy azapeca, 3a K010 BiH Xxo4e oTpuMyBatu [lociyru.

3asBa-3amoBiaenns npo npuegnanns ao Iyoaiunoro Jdorosopy (nani - 3asBa-Ilpnexnanns) — IOKYMEHT, KUl MiATBEPIIKYE
JIOMOBJIEHICTh Mk AGoHeHTOM Ta IIpoBainepom mnporpamuoi mociyru i IlIpoBaiinepoM TenekoMyHikalii IO iCTOTHMM yMOBaM
HagaHHs Ta oTpuManHs [locmyr Ta BuU3Havae iHAMBiAyanbHI yMOBH HajaHHs Ta otpuManHs [locmyr BimmoBigHo mo IlyGmiunoro
Jorosopy, [Ipaun, unaaux Tapndis, Ta IHIINX JOKYMEHTIB, [0 PETYIIOI0Th YMOBH HaJaHHs Ta oTpuMaHHs [locimyr.

Hegin’emHuoro yacturO0 nanoro [1y6miunoro JIoroBopy € TOKYMEHTH, sIKi PETJIAMEHTYIOTh MOPSAI0K, YMOBU HaJaHHS Ta OTPHUMaHHS
Mocnyr, NonatkoBux [locmyr Ta IlakeriB, CepBicHHX MOCIYT i € 00OB’SI3KOBUMH JJisi O3HAHOMIICHHS i BUKOHAHHS AOOHEHTOM,

30Kpema:

*  zaraypHa iH(MOpMaNis PO MOCIYTH Ta YMOBH IX HaJaHHS (B TOMY YHCII yMOBH BUKOPHUCTaHHS Toro 4w iHmoro Tapudy
(Tapudnoro miany);

*  IlIpaBuia HagaHHS Ta OTPUMAHHS 00JIaAHAHHS,

*  Ilepenik xaHaniB, KOTpi BXOAATH B [lakeT mporpawm;

*  periaMeHTH AKILiH (SKIIO MTOCTyTa 3aMOBIISIETHCS HA YMOBaX aKIlii);

*  Tapucdu Ha: mocayru, [aTepuer-naketu, [laketn nporpam, JlonaTKoBi cepBicH Ta MaKkeTH;

*  IlpeiickypaHT 1iH Ha O0JIaJIHAHHS, MaTepial, CEPBICHI TOCIYTH 3 MiIKIIOUCHHS Ta goaaTkosi [locmyrw;

KoHTakTHa ejleKTpoHHa agpeca — elIeKTPOHHA anpeca, o 3adikcoBaHa AGoneHroM y 3asBi-IIpueananHi sk KoHTakTHa abo
3asBJICHA 1HIIMM CIIOCOOOM TIicTs akuenTy (MIpUHHATTS, 3roga A6oHeHTa) ymoB [lyoniunoro JJorosopy.

AOOHEeHTChKA IJIaTa — peryJsipHuid GikcoBaHui mIaTixk, skuil [IpoBaiinep nporpamHoi nociyru Ta IIpoBaiinep TenexkomyHikaiii
BCTaHOBJIOE JUIsi AOGOHEHTa 3a JOCTYI JIO TOCIYr MPOTSArOM PO3PAaXyHKOBOIO IEPiOJy HE3aJIEekKHO Bif (GakTy iX BUKOPUCTAHHSL.
Po3paxynkoBuM mepiogomM € kajeHgapHuii Micsiub. [TouaTtkom pospaxyHkoBoro mepiogy € 00 rox. 00 xB. mepmoro 4ucia
BIJIMIOBIIHOTO KaJICHAAPHOTO Micsls. 3aKiHYEHHSM DPO3PaXxyHKOBOTO Mepiofy € 3akiH4eHHS 23 roa. 59 XB. OCTaHHBOTO 4HCIa
BIJITIOBITHOTO KaJICHIAPHOTO MiCSIISL.

JonaTkoBi MOCIyru Ta nmaKeTH — IOCIYTH, 0 HafaoThest [IpoBaiinepoM TeneKoMyHiKalliit Ha 3aMOBIEHH AOOHEHTa J10IaTKOBO
Jo IMociayru Ha ruiaTHii OCHOBI 3rifHO 3 yMHHUME Tapudamu.



CepBicHi mociiyru — mociyr i poOOTH, SIKi He € TeIeKOMYyHIKaliiHUMK 1 MOXKYTh HaiaBatucs [IpoBaiinepom TenekoMyHiKarii
Ha 3aMOBJICHHA AGOHEHTa OKpPeMO H He3alIeKXHO BiA (akTy 3amMoBieHHsA Ilocmyr, Ha IUIATHIH OCHOBI 3riJJHO 3 YHHHUM
IIpeiickypanTom.

Tapudu (TapudHmii nian) — AOKyMEHT, y SIKOMYy HaBOJHUThCS IEpeliK, onuc, npasuia Tapudikauii ta Bapricte [Tocmyr, mo
HazatoTbes [Ipoaiinepom nporpamuoi nociayru Ta [lpoBaiinepom TeneKOMyHIKaIIA.

IIpeiickypaHT — JOKyMEHT, y SKOMY HaBOJITBHCS IEpENiK, OIMC i BapTICTh OOJAJHAHHS, MaTepialiB i CEPBICHUX IIOCIYT, IO
HAJal0ThCs 32 JaHUM J[0rOBOPOM.

InTepHeT-maker — cykymnHicTe 00 enHanux [IpoBaiinepom TenekomyHikamid mapametpiB Ilocmyru moctymy mo IaTeprery, 1o
BKJIIOYAE MOPSAAOK Tapudikamii, MBUAKICTE 1 00csr iHpopMarii (Tpadik).

IMaker mporpaM — CyKymHICTH mporpam (paaiomporpam), KUTBKICTh 1 MEpertiK SKUX BH3Ha4daeThes [IpoBaiimepoM mporpamHoi
HOCIIYTH 1 OCTYI O SKUX HAZAEThCS K IO OJHOTO LIJIOTO.

IpunuHeHHs1 HAZAHHA MOCJIYT — OCTaTOYHA Bi[MOBA Bijl Ha/JlaHHs TIOCNYT 3a iHiniatueu [IpoBaiinepa mporpamMHoi MOCIyry ta/abo
[MpoBaiigepa TenekoMyHiKallii 44 BiIMOBa BiJl OTPUMAaHHs ITOCIYT 3a iHiliaTiBu AGOHEHTA.

TumyacoBe NPUNUHEHHS] HATAHHSA MOCIYr — TepepBa B HaJaHHI mociyr 3 iHiniatueu [IpoBaiigepa nporpaMHoOl mociyru ta/abo
IIpoBaiinepa TenekomyHikaliii abo mepepBa B OTPHMaHHI IMOCIHYTr 3a 3asABOI0 AOOHCHTA Ha IEBHHU MEPIOJ y BHIIAJIKAX,
nependadenux [1yoaiuaum JJoroBopoM i3 3a0e3MeUeHHAM TEXHIYHOT MOYKIIMBOCTI MOHOBJICHHS 1X HAJaHHS/OTPUMAHHSL.

Tpadik — oOcsr iHpopMarlii, 10 TPOUIIOB Yepe3 aOOHEHTChKE 00IaHAHHS MPOTATOM IIEBHOTO MEPIOy Jacy.

PaxyHok — po3paxyHKOBHI JOKyMEHT, A€ 3a3HaueHO CyMy Iuiatexxy 3a HagaHHs [lociyr, JlomaTkoBHMX IOCIYr Ta MakeTiB,
CepsicHux nociuyr 3rigao 3 unHEUMH Tapudamu Ta I[IpelickypanTom.

Bininr — mnporpamHo-anapaTHHil KOMIDIEKC, NMPU3HAYEHHUH IS aBTOMATH30BAaHOTO KUIBKICHOTO W BapTiCHOTO OOJIIKY HaJaHUX
Abonenty ITocayr Bignoiguo 1o Tapugis ta [IpefickypaHTiB, YMHHUX Ha MOMEHT 1X HaJ[aHHSL.

OcoGoBuii paxynok (OP) AGonenTa — TmepcoHaTBbHUN paxyHOK, sikuit [IpoBaiinep TenekoMyHikamiii BinkpuBae B bimiHry s
AOoHeHTa i Ha SKOMY BEIEThCS KUIBKICHHH Ta BapTiCHUH oOmiK ycix HamaHux AOoHeHTy [locmyr, a Takok OONIK IUIATeXiB

AbonenTa.

Caab10 — PI3HUI MK HAIXO/KCHHSAM KOWITIB Bil AOOHEHTa 1 BHIATKOM (HapaxyBaHHsAM) komrTiB 3a [locmyrm, omaTkosi
nociyru Ta maket, CepBicHI mocityry, BiAmoBinHo g0 ynHHUX Tapugis ta [Ipeiickypanris, nanoro [Ty6mignoro JloroBopy.

JlonaTHe cajaba0 — MEPEBHUINCHHS HaIXOLKCHHsI KOIITIB Haj BunaTkoM Ha OP AGoHeHTa.
Bix’emue canba0 — nepeBUILCHHS BUIATKY KOLITIB HaJl HaAXomKeHHAM Ha OP AOoHeHTa.
TlepcoHanbHMii KaGiHeT — OHJIAIH pecypc caMooOCTyroByBaHHS, IPU3HAYCHUH JUIS CAMOCTIHHMX J1iii AGOHEHTa, a came:

*  Oo3HaifoMyIeHHs 3 TepesikoM HamaHux AOonenty Ilocmyr (B ToMmy umcii 3 ymoBamu HajgaHHS J[0aTKOBHMX HOCIYT Ta
IaKeTiB);

. onyaiiH-ionioBHeHHs OP /minTBeppkeHas nonoHeHHs OP;
*  akTuBauis nmocnyru «OuiKyBaHuUi IIIATKY, 32 YMOBH, 1[0 BOHA JOCTYIIHA;
*  3minu TapudHoro any;
*  3wminu IlepconanpHuX AaHuX (mapoist 1o kepyBaHHs [lepcoHanbHUM KabiHETOM, T0JATKOBOI KOHTaKTHOI iH(pOpMaIlii);
*  THMYacOBOIrO IPHITMHEHHS Ta NOHOBIECHHs HajgaHHs [lociayru noctymy o InTepHery;
. IHINUX JTii.
Jlorin 1o Iepconansuoro KaGinery — yHikanbpHHI HOMep, siKuii BinmoBinae Homepy Oco6oBoro paxyHky AGOHEHTa.

Mapoas no Ilepconanbnoro Kabinery — yHixanpHUI HOMep, sKui BiamoBimae HoMepy OcoboBoro paxyHKy AOOHEHTa, IO
MIPUCBOIOETECS AOGOHEHTY TIPH i JKITFOYCHHI Ta KU B TOJAITBIIOMY MOKe OyTH 3MiHEHHH AGOHEHTOM.

IlepconanbHi JaHi — CyKymHICTh BifomocTeil mpo ¢i3uuHy ocoOy, sika imeHtHdikoBaHa abo Moxe OyTH OZHO3HAYHO
ineHTudikoBaHa.



KinueBe o61agnannsi — oOnajHaHHs, PU3HAYCHE [UIS 3’ €IHAHHS 3 MYHKTOM 3aKiHYCHHS TEJICKOMYHIKaliifHOI Mepexi 3 MeTOIo
3a0e3MeueHHs JoCTyIy 10 TeleKoMyHIKaliHHUX MOCIYT.

1. NIPEJIMET JJOTOBOPY

1.1. BimnoBizHo mo ymoB mporo IlyGmiunoro JloroBopy AOOHEHT 3aMOBIsle Ta OTPHMY€ Ha IUIaTHIH OcHOBI, a IIposaiinep
nporpaMHoi mociayru Ta [Ipoaiizep TenekomyHikamiid HamaoTh AGoHeHTy [Iporpamui Ta TelekOMyHIKaIliiiHI TOCTYTH, a TaKOXK
JonatkoBi Ta CepBicHI MOCIYTH MijJ 3HAKOM JIsl ToBapiB 1 nmociyr “lickaBepi. Tenebauenns. [arepHer” 3rigHo nporo IlyOniynoro

JloroBopy — odeptu.

1.2. Leit Jorosip pa3om i3 3aranpHor0 iHpopmariero mpo Ilocmyrn ta ymoBamu ix HajgaHHs, [IpaBriaMu HagaHHS Ta OTPUMAaHHS
obnamuanusa (mani — IIpaBuna), Ilepenikom kananmiB, kotpi Bxomsate B [laker mporpam, pernameHtamu Axmiid (sxmo ITocmyra
3aMOBIsIETCI HA yMoBax akumii), Tapudamm Ha: mociyru, IarepHer-makerw, ITakern mporpam, [lomaTkoBi cepBiCH Ta HaKeTH,
IMpeiickypaHToM 1iiH Ha 00JIaJHAHHS, MaTepiaiy, CEPBICHI MOCIYTH 3 MiAKIoYeHHs Ta qoaaTkoBi [locmyru € I[Ty6aiunnm qoroBopom
TIpMEIHANHAA. [X YMHHA Bepcis MOCTiHO 3HAXOAUThCA Ha BeG-caiiTi: www.tvnet.if.ua. CTOpOHM 3rijHi, MO Gyb-AKi MMCHMOBI Bepcii
nanoro [ly6miynoro [Jorosopy, Ilpasun, Tapudis Ta iH. € YUHHUMHU TUTBKU A0 MOAATBLIOT iX 3MiHH 3rigHO YMOB 1poro [TyGmiunoro

Jorosopy.

1.3. Bcei ymoBu nporo Ily6miunoro /loroBopy € 060B’s3koBuME a1t AGoHeHTa, [IpoBaiinepa nporpamHoi mociyru Ta [Ipoaiinepa
tenekomyHikaiid. Ilepen mowatkom orpumanHs I[lociayr kokeH AOGOHEHT 3000B’s3aHMH O3HAHOMHTHCS 3 yYMOBaMH JIQHOTO
[Ty6miunoro JloroBopy. SIkino AGOHEHT He 3rimHH 3 yMOBaMH 11600 J[oroBopy, BiH He Mae mpaBa KopucTyBarucs I[locmyramu.
BianosiaHo, AGOHEHT, SKUH 3apeecTPyBaBCs B MEPeXki 3 BUKOPUCTAHHAM HAJaHUX MEPEKEBUX PEKBI3UTIB Ta/a0bo mianucaB 3asBy-
[Ipuennanns ta/abo omratue [locmyrm BBaxaeTbcs O3HailomyieHMM 3 ymMoBamH jgaHoro IlyGmignoro JloroBopy Ta TakuM, IO
MOTOJDKYETHCS 3 yciMa ymoBamu panoro Ily6miunoro Jlorosopy.

1.4. Naunit [Ty6niunuii JIoroBip yKIagaeThes MIIIXOM HaJaHHSA 3roan AOOHEHTa Ha MPUETHAHHS 0 3alporoHoBaHoro Jlorosopy B
LIOMY, LUIAXOM aKIenty (IpUHHATTS) Bcix ymMoB JloroBopy, 03 mifnucy MHCHbMOBOTO NpUMipHUKA cropoHamu. [lanuii Jlorosip

Mae I0pUANYHY CUITY BifloBixHO A0 cT. 633 LluBinsHOro Konekcy Ykpainu i € piBHOCHIBHUM JIOTOBOPY, IMiAIMHCAHOMY CTOPOHAMH.

1.5. BesymoBHMii akment (MpUUAHITTSA) YMOB 1b0oro JloroBopy ¢izumuHO 0c000r0 BiamoBigHO 10 cT.cT. 205, 642 I{uBinsHOTrO
Konexcy Ykpainu nossirae B 3aificHeHHi Heto ((i3HYHOI0 0c000F0) HACTYIHUX i, HalpaBJIeHUX Ha oTpuMaHHs [lociyr:

*  monaHHA (miAnucaHHs) 3asgBU-3aMOBIECHHA Ipo puenHanHs 1o [lyomiaaoro Jorosopy;

* Ta/abo BHECEHHS Ha pPO3paxyHKOBHH paxyHok [IpoBaiimepa mporpamHOi HOCIyrM IUIaTexy 3a mociyru “‘JlickaBepi.
Tenebauenns. IaTepuet”;

*  Tta/abo peectpailis AGOHEHTa B MEPEXKi 13 BUKOPUCTaHHM ifneHTHdikaTopiB KiHiieBoro oo0agHaHHs.
1.6. [IpoBaiigep mporpamHoi mociyru Ta [IpoBaiinep TenekoMyHikaliif Hanarote [lociryru 3a yMOBH, 1I0:
*  ajpeca CHOXKMBaHHA IOCIYrd AGOHEHTa 3HaXOAUTHCA B Mexkax MOKpUTTs TenexomyHikauiiHol Mepexi Oneparopa;
*  AOOHEHT Mae CIpaBHUI KOMII'I0Tep Ta a0OHEHTChKE BiATAITy>KeHHS, 10 3/IaTHI OTpUMyBaTH TenekoMyHiKaliiHi mociyru;

® B AGoHeHTa € 3a0e3neueHnit foctym a0 TenekoMyHikamiifHoi Mepexxi Oneparopa, o sBiIsge COO0I0 3aKOHHE MiAKIIOUEHHS
1o TenekomyHikariiiHol Mepexi Onepatopa;

*  y AGoneHra BifcyTHs 3a06oprosanicTh repen [IpoBaiinepom TenexomyHikarii ta/ado IIpoBaiinepoM mporpaMHOi HOCIYTH
3a panimre Hajxasi [Tocyry;

*  AOOHEHTOM CIUIa4eHO KOIUTH 3a 3aMoBieHi [locmyrm Ha ymoBax momepeaHboi omiat, 3rifHo 4mHHUX Tapudi Ta
[peiickypaHTiB.

1.7. Buau IMocnyr i J{ogaTkoOBUX MOCIYT Ta MAKeTiB, sIKi HATAIOTHCS Ta 10 SKUX 3a0e3neuyeTbcss AGOHEHTOBI IOCTYII, OOMPAIOTHCS
AGoHeHTOM Ta BU3HAUaIOThCA Y 3asBi-IIpueaHanHi.

1.8. AGoneHT morokyeThes 3 THM, 1o [IpoBaiinep nporpaMuoi nociayru He Gopmye (He Hamae) 0COOMCTHIA MEeperiK TeleBi3iHIX
KaHaJiB uist AGOHEHTa.

1.9. Iopsimok Ta ymoBH HajaHHs [lociyr BcTaHOBMIOEThCs aHnuM [TyGmiaanm JloroBopom, [IpaBmiaMu Ta YMHHEM 3aKOHOJIaBCTBOM
Ykpainu.

1.10. Y Bunaaky o(opMIIeHHs JOTOBIPHHMX BiJHOCHH HaiiMaudeM (opeHapeM) KBapTHUpH (IPHUMIIIEHHS), IPUEIHABIINCEH 0 AAHOTO
Ily6miynoro JloroBopy, AOOHEHT MiATBEPIKYE HASBHICTH MUCHMOBOI 3rOAM BIACHHUKA/CIIBBIACHHKA KBAPTHPH (NPUMILICHHS), 3a
3a3HaueHnM y 3asBi-Ilpuennanni micuem Hanmaues [lociyru, Ha odopMIileHHS NOTOBIpHUX BigHOCHH 3 [IpoBaiimepoM mporpaMHOi
nociyru Ta IIpoBaiinepoM TeneKoMyHIKallil, Ta 3000B’s3ye€ThCsl HaIaTH OpUTiHAJT BUIE3a3HAYCHOI 3rojau Ha BUMory [Ipoaiinepa
mporpaMHoi mociyru Ta/abo [IpoBaiinepa TenekoMyHiKaIiii.



2. IIIKJIIOYEHHA 10 TOCJIYTH

2.1. Higxumrouenns po [ociyru MoxkimBe smimie 3a HasBHOCTI TexHiuHMX yMoB: Micue HaganHs [locimyrn mae mepeOyBaTn y Mexax
NoKpuTT TenexoMyHikariitHoi Mepexi, a AOOHEHTChbKE BiAranyKeHHs — BiJnoBinati BuMoraM [IpoBaiinepa TenexkoMyHiKarin.

2.2. SIxkmo Hemae TeXHIYHMX YMOB I IiAKiIodeHHs i HamauHs [Tocioyru, [Iposaiinep TenekoMyHikaniit iHGopmye AOoHEHTa PO
HeoOXiTHI 3aX0/H, IKKX Moxe BxuTH [IpoBaiinep TenekoMyHikamniii, Oneparop abo AGOHEHT IS IX CTBOPEHHSI.

2.3. 3a HasBHOCTI TexHIYHUX YMOB mjIs migitoueHHs i Hagauus [Tocnyru Ilposaiinep TenexomyHikauiii y3romkye 3 AGOHEHTOM
nary i yac migmodeHHs 1o [locmyru.

2.4. JInst opopMIIeHHS TOTOBIPHUX BITHOCHH AOOHEHT Ma€ HaJaTH KOl TAKNX TOKYMEHTIB:

1) macnopt rpomMaasHUHa YKpaiHu a00 TMMYacoBe MOCBIMUEHHS (BUIAETHCS 3aMiCTh IAclopTa y pasi Horo BTpat abo ocobam, sKi
3MIHIOIOTh TPOMAISTHCTBO);

2) nOBiAKY PO MPHUCBOEHHS iAEHTUDIKALIITHOrO HOMepa abo KapTKy IUIaTHUKA MOAATKIB;

3) Ju1s1 iHO3EMIIIB — JOKYMEHT, SIKHi 1a€ 3MOTy iieHTH]iKyBaTH 0c00y (IacropT, MOCBiT4eHHS 0COOH), 1 TOAATKOBO JOKYMEHTH, 1[0
MiATBEPKYIOTh 3aKOHHICTb NnepeOyBaHHs Ha TepuTOpii YKpaiuu;

4) TOKyMEHT, SIKMi HiITBEPIPKye IPaBO BIACHOCTI Ha MpuMimeHHs (Miclie HafaHHS NociIyTu) (BUTAT 3 JlepKaBHOTO peecTpy IpaB
BJIACHOCTI Ha HEPyXOMe MaifHO a00 TOTOBIp KYMHiBIi-IPOAaXYy, JOTOBIp JapyBaHHs, CBIIONTBO Ha MMPAaBO BIACHOCTI, TOMIO);

S) mns opeHnmapiB (KBapTHpoHaiiMadiB) — MHUCBMOBY 3rojy BJIaCHHKA MNPHUMIIIEHHS Ha OTpuManHs [lociyr, macnopTHi aaHi
BJIACHHUKA TAKOTO MPUMIIICHHSI, TOKYMEHT, KUl MiATBEpIKYE HOro MpaBo BIACHOCTI HA MPUMIIICHHSL.

[Tpu odopmiieHHI JOrOBipHUX BiJHOCHH AGOHEHT B 000B’SI3KOBOMY MOpsAKY npen’ssise [Ipoaiinepy TenekoMmyHikaliid opuriHan
nacrnopry abo THMYacoBOTO MOCBIJUEHHs OCOOM, MICNIsi YOro Takuil JOKYMEHT mnoBepraetbcs AGoHeHTy. Hamani AOGoHeHTOM
BUILIETIEpeNiueHi KOomii JOKyMEeHTIB 3aJuIatoThes B [IpoBaiinepa TerekoMyHiKamii.

2.5. OdopmiieHHST JOTOBIPHUX BiJJHOCHH i3 OopeHaapeM (HaiiMaueM) abo CHIBBJIACHMKOM KBapTHpu (HIpuMileHHs) 3a Miciem
Haganus [locioyru IIpoBaiinep TenekomyHikamii 31ifiCHIOE 3a HassBHOCTI NMMCBMOBOI 3rOJY BJIACHUKA (UM CITIBBIACHUKA) KBAPTHPH
(npuMmiLieHHs), SIKY TIOBHHEH MiATBepANTH AOGOHEHT. AGOHEHT Oepe Ha cebe 3000B’13aHHS 10 BPETYJIIOBAHHIO OYAb-SIKUX MOXKIIMBHX

CYHepedoK, CIOpiB i Take iHIIE i3 BIACHUKOM TIPUMILICHHS.

2.6. Ilposaiinep mporpamHoi mociayrn Ta IlpoBaiimep TeleKOMyHIKalii MaroTh HpaBo BiAMOBUTH AOGOHEHTY B OQOpMICHHI
JIOTOBIPHUX BiTHOCHH y BUIIQJIKY:

1) BiZcyTHOCTI TEXHIYHOT MOKIIBOCTI 3a0e3MeveHHs oCcTyIy 10 TernekoMyHIKamiifHOT Mepexi;

2) HeHaaHHs HeOOXiqHUX Ut 0(OPMIICHHS JOTOBIPHUX BiJHOCHH JIOKYMEHTIB nependaveHux 1. 2.4;

3) HeBiAIOBITHOCTI KiHIIEBOTO 00aaHaHHs AGOHEHTa BCTAHOBJICHHM 3aKOHOJaBCTBOM BHMOT'aM;

4) 3aboproBanicTe AOOHEHTa 3a paHime HaaaHi [locayru;

5) AboneHT (¢izuuHa ocoda) He TocATHYB 18 pokiB abo BiH y CYJJOBOMY MOPSIKY BU3HAHHI HETE3TaTHUM (OOMEKEHO JTI€3TaTHUM).
Skmo diznuHa ocoba HabysIa MOBHOT IIMBUIBHOT I€3aTHOCTI 0 JOCSATHEHHS Hero 18 pokiB, 1t 0(OpMIICHHS JOTOBIPHUX BiJJHOCHH,
BOHa 3000B’s13aHa TIpe[ IBUTH JIOKYMEHTH, SIKi Lie MiATBEPKYIOTH (CBIIOLTBO MPO JIepKaBHY peecTpauilo nutoly, pillleHHs cyay,

pillleHHst OpraHy OMIKM Ta MiKITyBaHHs, MiATBEPKEHH Iep>KaBHOT peecTpauil 1i K MmianpreMIs).

2.7.Y Bumanky BizMoBH odopMuTH 1oroBipHi BifHOcHHH [IpoBaiinep TenekoMyHikamniil moigomisie mpo e AGoHeHTa, 000B’I3KOBO
BKa3yHOuH NPpUYUHY(H):

1) ycHo, mig yac 3amoBieHHs [locyr;

2) B nuChbMOBIHi opMmi, Ha THCEMOBE 3BepHEHHsT AGoHeHTa rpoTsaroM 20 (IBaALATH) KAJICHIAPHHUX [HIB.

2.8. [TigKIIrOUeHHS 10 MOCIYTH MOXKE 311HCHIOBATUCS:

2.8.1. [IpoBaiizepom TeeKOMYHIKaIlii;

2.8.2. VYmnoBHoBaxxeHMMH [IpoBaiimepoM TeneKOMyHIKaIliii TpeTiMH ocobaMu (POpuIUYHMMH ud  (izmunuMu). [Iposaiinep
TEJIEKOMYHIKaIlill Mae MpaBO HaJaBaTH iM HEOOXIHY JJIsl BAKOHAHHS IIMX PoOiT iHpopmaliito npo AGoHeHTa. BinmoBinanpHicTh 3a

SIKICTD 1 CBO€YaCHICTh migkmoueHHs a0 [locnyru nepen Abonentom nece [IpoBaiinep Tenexomynikamiit. I[TinkmoueHHs 10 mocayru
3I1HCHIOETHCS B 000B’SI3KOBI#l mpUcyTHOCTI AGOHEHTa.



2.9. AGoHEHT, SIK CIIBBIACHHK CIUIbHOrO MaitHa OyaumHKy (200 3a 3rool0 Takoro CHiBBIACHHMKA), MPOCHTH llpoBaiiiepa
TeNeKOMYHiKalii Ta Omneparopa BCTAaHOBUTW/PO3MICTUTH y OyIWHKY, B TNPHMIOICHHSIX 3arajlbHOrO KOPUCTYBaHHS,
TeJIEKOMYHIKalliiiHe 00NamHaHHS, HeoOXinHe A HamaHHs Ta oTpuMaHHA llocmyr (u), i Hagae [IpoBaiinepy TenekoMmyHikamiii Ta
OmnepaTopy InpaBo CaMOCTiHHO BH3HA4aTH 0Ci0, SIKi MOXYTh BCTAaHOBJIIOBATH/PO3MIIIATH i 0OCITyroBYBaTH Take TeIEKOMYyHiKalliitHe
o0JtaHaHHS.

SIKImo cmiBBIAaCHUKAMHU 0araTOKBapTHPHOTO OyIMHKY, IO Mo4aTKy HamaHHS [Iposaiizepom TenexomyHikamiid [locayr (u) AGoHeHTY
a6o mix yac HagauHs [ocyr (1), y nepenbaueHOMY 3aKOHOM IOPSI/IKY, BCTAHOBJICHHH OCOOIMBHI MOPSIOK KOPHCTYBAHHS CIIUTBHUM
MaifHOM 0araToKBapTHPHOTO OYAWHKY a00 BCTAHOBIICHI OOMEKEHHS 100 KOPUCTYBaHHS HUM, AOOHEHT 3000B’sI3aHUI B TUCHMOBIH
¢dopmi noBinomutH npo e [Ipoaiinepa TenexomyHikamiit abo Oneparopa Ta B IUCbMOBIH (opmi oTpumath Ta Hajxaty [Iposaiinepy
TenekoMyHikamiid ta Omneparopy yci HEOOXigHI ITOTOMKEHHS JUIi BCTAHOBJICHHS, IIOJAJBLIOTO OOCIYrOBYBaHHS Ta PEMOHTY
OmnepaTopoM TeleKoMyHIKaliHOro 00IaHaHHs, HeoOXinHoro st HagaHHs [lociyru.

2.10. Ilig wac migxmrouenHs no Ilociyrum AGoHeHTY HajaeThes mapons noctymy 1o IlepconamsHoro KabiHery, sikuii BimmoBimae
HoMepy 3asBu-IIprenHanHs.

2.11. AGoHeHT mOBHHEH oO3HaomuTHCs 3 IIpaBHiaMu HagaHHS Ta OTPHUMAaHHS TEJICKOMYHIKAIHHUX MOCIYT, 3arajibHOI0
iHpopmaniero mpo Ilocmyru, IlpaBunamu HamaHHA Ta OTpUMaHHS oOnagHaHHs, [lepermikom KaHaliB, KOTpi BXoaaTh B Ilaker
mporpam, permamentamu Akmii (skmo [locmyra 3aMoBnseTsCs Ha yMOBax akii), Tapudpamu Ha [HTepHET-IaKeTH, [TakeTn mporpam,
JonatkoBi cepsicu Ta maketu, [IpefickypaHTom miH Ha oOyajHAHHS, MaTepiaid, CEpBICHI MOCIYTH 3 MiAKIIOYSHHS Ta JOJATKOBI
Tlociyry Ta iHIIMMH JOKyMEHTaMH, IO PETyJIIOI0Th IHAMBIAyansHi yMoBH HagauHs [locimyr no minnucanus 3asBu-Ilpuennanns an
odopmiIeHHs JIOrOBIpHMX BiIHOCMH B iHIME, mnepexbadeHuit nanuM I[lyGmiuaum [loroBopom um IlpaBunamu HagaHHs
TEJICKOMYHIKAIlIHHUX TOCIYT, CIHOCIO. Ix unnHA BEpCis MOCTIHHO 3HAXOAUThCS Ha BeO-caiiTi www.tvnet.if.ua Skimo 10 mignucanHs
3asBu-IlpuenHanus 4u oOPMIICHHS OTOBIPHHUX BiJHOCHH B iHIIMI nepeadadeHuil nanum Ily6miuaum JJoroBopom a6o [IpaBunamu
cnocib, y AGOHEHTa BHHUKAIOTh NMUTAHHS — 3a MOsICHEHHAMHU AOOHEHT Moyke 3BepHyTHcs 10 [IpoBaiinepa mporpamHoi mociayru
ta/abo [IpoBaiinepa TeneKOMYHIKAIIIH.

2.12. Crpok nii 3asBu-Ilpuennaunns, niamiucanoi AGOHEHTOM, IOYMHAETHCS 3 JAaTH MiAmucanHs 3asBu-IIpreqHaHHs i 3aBepIIyeThCS
JIATOIO PO3ipBaHHS TOTOBIPHUX BIIHOCHH BiAMOBiAHO 710 yMOB 1. 12.1 manoro [TyGmiunoro JloroBopy.

2.13. Hapanus Ilocayrn modmHaeThcst 32 yMOBH mmianucaHHs AGoHeHToM 3asBu-Ilpuennanss. J[ins akTuBamii BCiX 3aMOBJIECHHX
MOCIIYT HEOOXITHO CIUIATHTH KOIITH HA YMOBaX MOBHOI MOMNEPEIHbOT OILIATH, 3riHO yMOB AaHoro [Iy6miunoro Jlorosopy, Tapudis
ta [IpefickypaHTiB.

2.14. AGOHEHT Mae MpaBO BUMaratu O€30IUTaTHOTO YCYHEHHs HEMOJIKIB Y BUKOHaHIK poOOTi y pa3i BHSABIEHHS HEAOIIKIB Mix Yac
npuiiMaHHs BUKOHaHOI [IpoBalizepoM TenekoMyHikamii pobotu no miakiarodeHHo 1o [lociyr abo mix yac ii BUKOHaHHS, a B pasi
HEMOXJIMBOCT]I BHSIBJICHHS HENOJIKIB MiJ Yac NMpUIMaHHS BHKOHAHOI POOOTH, MPOTATOM 3-0X KaJCHJapHUX AHIB 3 MOMEHTY il
IpUIMaHHS.

3. OBOB’A3KHN TA IPABA ABOHEHTA
3.1. AGOHeHT 3000B’SI3y€ThCH:

3.1.1. CoeuyacHO O3HaOMUTHCS 3 yMOBaMH AaHOro JloroBopy Ta BciMa JOKyMEHTaMH, IO € HOro HeBiJ €MHOIO0 YaCTHHOIO, i B
MOBHOMY 00CS31 BUKOHYBAaTH CBOI 3000B’ I3aHHSI.

3.1.2. CamocrtiifHO oTpuMaTH Ta HagaTu [IpoBaiimepy TenmexomyHikaniii ta OmepaTopy yci HEOOXiZHI HMHCBMOBI MOTOIKEHHS
BJIaCHHMKA (CIIBBJIACHUKIB) TpHMINIeHHS (OyAWHKY), e BiIOyBaroTbcs poOoTh 3 miakmoveHHs [lociayr, oOyMOBICHHUX IaHWUM
JloroBopoMm, Ha mpoBeeHHs [IpoBaiinepom TenexomyHikariii Ta OnepatopoM poOiT 1o MiAKIIOYEHHIO, 8 TAKOXX 00CIyrOBYBaHHIO Ta
PEMOHTY TEXHIUYHHMX 3ac00iB TelIeKOMYyHIKallii, sKi 3a0e3nedyioTs HagaHHs [lociyrn Ta 3abe3neduTH JIOCTYM JIO0 NMPUMIIIEHb, 10
HasBHOI IH(PACTPYKTypH Ta KOMYHIKalii, CTOSIKIB Ta JIiHIl 3B’513Ky, sIKi HEOOXiJHI IJIs1 BUKOHAHHS PoOIT (Y TOMY YHCII IO IUIONT Ta
Oy IMHKOBOT PO3MOAUIBHOI MEpeXi, IKi 3HAXOJATHCS B CIIUIbHIN BIACHOCTI UM BIACHOCTI TPETiX 0ci0 Ta iH.).

VYV pasi HemoxmBoCTi Joctymy crenianmictiB IlpoBadinepa TtenexomyHikamii um Ormeparopa Uit HpPOBENCHHS HUMH
BUIIIEBKA3aHUX POOIT, CTPOKM MiJKIIOYCHHS Ta BimHOBIeHHS HamaHHs [lociyr (pemonty) IlpoBaiimepom TenekoMyHiKaliii He
rapaHTyIThCs. Y pasi, He OTPUMaHHSI AOOHEHTOM BiJIOBIIHOI 3rOJM BJIACHUKA (CIIBBJIACHUKIB) Ha BUMHEHHS [ii, mependaueHux
naHuM rmyHKToM JloroBopy, IIpoBaiinep mporpamHuoi nociyru, [IpoBaiinep TenekoMmyHikamii, a Takoxx OnepaTop He HECYTh KOIHOT
BiIMOBiTATbHOCTI 32 HeHamaHHs I[locmyr abo Hamanus I[locayr HeHaleKHOI SIKOCTI, y BHIAaAKy BiacyTHocti y Ilpoaiinepa
TeleKoMyHikauiil un OnepaTtopa MOXIIMBOCTI JOCTYIY ZI0 NPUMIILECHb, Y SIKMX 3HAXOJAThCSA TEXHIYHI 3aCO0M TeneKoMyHiKalii abo
IO CTIIBHOTO MaifHa 0araToOKBapTHPHOTO OYIAMHKY, HeoOXimHOTO it HaganHs [locmyr.

3.1.3. CBoevacHo Ta B MOBHOMY 00cs3i crutauyBaTu BapTicTh [locimyr Ha ymoBax BcTaHOBiIeHHMX AaHuM JloroBopowm, [IpaBuiamu,
yuHHUMHK Tapudamu Ta [IpeiickypanTamu.

3.1.4. YTpuMyBaTu y CIpaBHOMY CTaHi KiHIIEBE OOJIaJHAHHA. BkuBaTu BCiX HEOOXiTHHX 3aXOIiB, CIIPSIMOBAaHHX Ha 3a0€3MEUCHHS
IUTICHOCTI 1 CIpaBHOCTI AGOHEHTCHKOTO BiTATYKEHHSI, a B pa3i HOTO MOIIKOKEHHSI — MPOBECTH PEMOHT 32 BIIACHUI PaxyHOK.

3.1.5. Ilepiogn4Ho, HE pinlIe OTHOTO Pa3y Ha MICsIb, CIIAKYBAaTH 3a 3MiHAMH Ta AOMOBHEHHAMH 10 1poro Jorosopy (IIpasmi,
Tapudis, IlpeiickypanTiB) Ha BeO-caiiTi www.tvnet.if.ua.



3.1.6. TlucemMoBO moBigoMIIsITH y Micstunuit ctpok IIpoBaiinepa nporpamuoi nociayru ta IIpoBaiinepa TenekoMyHiKaliid mpo 3MiHy
CBOIX MMEPCOHANBHUX JaHMX (IIPi3BUINA, IMEHI, 0 OATHPKOBIi, HACHOPTHUX JAHHX, aPECU PEECTpallii, HoMepy Tele(oHy, eIEeKTPOHHOT
MIOLITH Ta iH.), HATAHUX M/ 9ac YKIaJAeHHS JaHoro JoroBopy.

3.1.7. TepMiHOBO MOBiZOMJISITH PO OyIb-siKi 3001 B oTpuMaHHi abo moripienHs sikocti [Tocmyr.

3.1.8. BukonyBartu iHmi 000B’s3KH, BCTaHOBJIEHI gaHuM JloroBopom, 1. 36 IlpaBmin HagaHHS Ta OTPUMAaHHS TEIEKOMYHIKamiiHIX
nociyr 3atBep/pkeHux IlocranoBoto KaGinery Minictpie Ykpainu Big 11.04.2012 p. Ne 295 ta cr. 33 3akony VYkpainu “IIpo
TEJIEKOMYHIKaITii”.

3.1.9. Hamatu nossin IlpoBaiimepy TenekomyHikamidi Ta OmepaTopy Ha BHKOPHCTaHHS CHUIBHOTO MaliHa 0araTOKBapTHPHOTO
OynuHKY (TOpHINa, CXOJOBI Mapli, CXOAM, IifBaiy, OyJMHKOBA PO3IOJIIbHA MepeXka, TOo) y OyAWHKY, e 3HaXOANUThes Micue
HagaHHs [lociyr, U1 MpoKIIalaHHs, TEXHIYHOrO Ta aBapifHOro oOCIIyroByBaHHS, peMOHTY TelleKOMyHIKAI[ifHOT Mepexi Ta 1HIINX
TEXHIYHUX 3aC00iB TENICKOMYHIKaIiii (HagaTh MOCTYN 10 iH(GPACTPyKTypH OaraTOKBapTHPHOro OyAuHKY). TerekoMyHikalliitHa
Mepexa Ta iHIIi BctaHoBieHi OnepaTopoM y OyIMHKY TEXHIUHI 3ac00HM TelleKoMyHiKalil € BaacHicTio OnepaTopa.

3.2. AGoHeHT Ma€ MpaBo:
3.2.1. Ha ymoBax maHoro J[oroBopy cBO€4acHO OTpHMYyBaTH [10CIIyri BCTAaHOBIICHOT SKOCTI.

3.2.2. 3aMOBUTH JOJATKOBO ab0 3MIHHTH BIAIMOBITHO JI0 CBOIX iHTepeciB Buj [locmyru 3 yucna 3ampornoHoBaHuX [IpoBaiinmepom
nporpamHoi mnociuyru Tta/abo IIpoBaiiziepoM TeleKOMyHiKallii, 3BEpPHYBIIMCH A0 HHX 3 MHCbMOBOIO 3asBOI0 3a aJPECcOro
a0OHEHTCHKOTO BiJIiiieHHsT 200 3a gonomororo [lepconansHoro Kabinery BifmoBinHO 10 yMOB qaHoro JloroBopy.

3.2.3. 3Bepraruce 3a agpecoro [Ipoaiinepa mporpamHoi mociyru Ta [IpoBaiinepa TenekomyHikamiid (Bka3asi B nanomy Jloroeopi) i3
MHCBMOBHMH CKapraMH Ta MPOIO3UIISIMH 100 MoKpanieHHs skocti [Tociayr. 3BepTaTHCh 3 MMCEMOBUMH CKapraMy II0J0 HaJaHHs
Tenexomynikaniitaux I[Tocmyr B HKP3I.

3.2.4. Pozipatu JloroBip B OAHOCTOPOHHBOMY IMOPSAKY a00 32 BIaCHUM OakaHHSIM THMYAcOBO MPHU3YMUHUTH HaganHs [lociyr(u),
MONEPEeNBINH NMUCEMOBO (3asBOI0) HE Mi3HIIIE HDX 3a 7 KaJIEHIapHUX IHIB 10 3aKiHUYCHHS IIOTOYHOTO PO3PAaXyHKOBOTO IEpioxy.
[punHeHHs a00 THMYacoBe MpU3yNUHEHHS HamaHHS [locmyr(u) BinmOyBaeThcs He paHimie HiX 3 1-TO 4Kcia HACTYIMHOTO MIiCSIIs.
ITucemoBY 3asiBy 13 3a3HaueHHSIM INPUYMHM pPO3ipBaHHSA ab0 THUMYACOBOIO NPH3YNHMHEHHS HEOOXiJHO IOJAaTH 3a aJpecolo
AOOHEHTCHKOTO Bi/UIIJICHHS, BKa3aHOTo B JaHOMY J[oroBopi, 3 000B’sI3KOBUM HaJIaHHSIM JOKYMEHTIB, 1[0 HOCBIUYIOTH 0co0y. 3asBa
Ha PO3ipBaHHA/TPH3YTHHEHHS JI0rOBOPY/TIOCIYTH MPUIAMAETHCS BUKIIIOYHO 32 YMOBH BiZICYyTHOCTI 3a6oproBanocTi Ha OP AboneHTa.
OOnanHaHHs, sike OyJno HajaHe y THMYacoBe KOPUCTYBaHHS AOOHEHTy sl MOXJIMBOCTI oTpuManHs [locmyr(u), mimmsrae
MOBEPHEHHIO OJTHOYACHO 3 PO3ipBaHHAM JaHOTo J{oroBopy abo THMYAaCOBUM MPUIHHEHHAM HafgaHHS [locmyr(u).

3.2.5. Ha HecruaTy aOOHEHTHOI TUIATH 33 BECh Yac MONIKOHKCHHS TEJICKOMYHIKAIITHAX MEPEX Ta TEXHIYHUX 3aC00iB, 10 MPU3BEIO
JI0 CKOPOUCHHS TIePeIliKy MOCIYT y pa3i MOpYIIeHHs IPOBaliepOM TeJIEKOMYHIKalil TPAHMYHUX CTPOKIB YCYHEHHS ITOLIKO/IKEHHSI,
10 BUHUKJIO HE 3 BUHI AOOHEHTa, 3 IaTH PeECTpallii mpoBaiiiepoM TeJIeKoOMyHiKamiii BiAnoBiqHOI 3as1BU (YCHOI Y MHCEMOBOY).

3.2.6. Ha BimmkoxyBaHHS 30UTKiB, 3aITOJ{iSTHUX BHACIIJOK HEBHKOHAHHS YW HEHAIE)KHOTO BHKOHAHHS [IpoBaiiiepoM mporpamHoi
nociyru ta [IpoBaiinepom TenekoMyHikarii 000B’3KiB, IepeadadeHnx JaHuM JIoroBopoM Ta YNHHUM 3aKOHOIABCTBOM, B PO3MIpI,
1[0 HE MepeBHuILye po3Mip Micsiurol AGonmaru 3a [Tocnyru, ski He Oyinu HajaHi AGOHEeHTy abo OynH HaJaHi B HEHAJIXKHIH SKOCTI.

3.2.7. Orpumysaru Bin Ilposaiinepa nporpamuoi mociyru ta IlpoBaiinepa TenekoMyHikaniii indopmamito mpo Ilocayru (B Tomy
guci, JlonaTkoBi IOCITYTH) Ta YMOBH 1X HaJaHHS.

3.2.8. Ha noBepHEHHs HEBMKOPUCTAHO! YaCTHHHM KOIITIB y pa3i BiMOBH Biji momepenaHbo oruiaueHux Ilocimyr, 3amMOBICHHX 3a
JloroBopoM, y BHUIIAJKax Ta B IOPSJIKY, BCTAHOBJICHHX 3aKOHOIABCTBOM. Y BHIaAKy oTpuMaHHs Ilociayr Ha ymoBax AKii,
HEBUKOPUCTaHA YaCTHHA KOIITIB, SKIIO IHIIOTO HE BCTAHOBICHO yMOBaMH AKIii, MMOBEpHEHHIO He mijsarae. [Ipm moBepHEHHI
xourtiB IIpoBaiinep nmporpamHoi mociyru ta [Iposaiinep TemexomyHikariii He cruiadye MOXJIMBI Komicii 6aHka AOoHeHTa. SIKimio
po3ipBaHHS 4 BimMoBa AGoHeHTa Bix JloroBopy BinOyimcs 3 IpHUHH, sIKi He MOB'I3aHi 3 nopymeHHsM [IpoBaiinepom IIporpamuoi
IMocnyru a6o Ilposaiinepom TenexomyHikamiii ymoB JloroBopy AOGOHEHT 3000B'SI3y€ThCs BiJIIKOIAYBAaTH IOHECEHI y 3B'I3KY 3
po3ipBaHHAM/BiIMOBOIO AGoHeHTa BUTpaTH i Hajxae npaso [Iposaiinepy [Iporpamuoi nmociayru ta IlpoBaiinepy TenekoMmyHikamiit Ha
iX yTpUMaHHS 3 TPOLIOBHUX KOUITIB SIKi IiUIATal0Th TOBEPHEHHIO AOOHEHTY.

3.2.9. V pa3i Hesroau 3 HoBuMHu Tapudamu [Iposaiinepa [Iporpamuoi nociyru Ta/ado [Ipoaiinepa TenekoMyHikailiii, AGOHEHT Ma€e
npaBo BiaMoBUTHCE Bix ITociyr Ta posipsatu neit [lorosip, miucsMoBo nonepeausmu npo 1e IIposaiinepa IIporpamuoi mociyru ta
[TpoBaiifepa TeneKOMyHIKalliii 10 BBEJCHHS B Jif0 3MiH Ha Tapudu.

3.2.10. Inmi mpaBa AGoHeHTa, BU3Ha4YeHi faHuM JloroBopow, 1. 35 IIpaBui HajaHHS Ta OTPUMAHHS TEIEKOMYHIKALIHUX ITOCITyT
3arBeppkeHnX [loctanoBoro KaGimery MinictpiB Vkpainm Bim 11.04.2012 p. Ne 295 Tta cr. 32 3akony VYkpainm “IIpo
TeNeKOMYHIKarlii”.

3.3. AGOHeHT He Ma€ MpaBa:

3.3.1. llepenaBatu ITociyru(y) TpetiMm ocobam.



3.3.2. TlepenaBat i mpojaBaTH CBOi mpaBa, 00OB’s3ku 3a gaHuM JloroBopoM TperiM ocobam, 0e3 MHCHbMOBOI 3roAu Ha Iie
IIpogaiinepa nporpamuoi nociryru ta [IpoBaiinepa TeneKoMyHIKaITii.

3.3.3. Bukopucrosysatu [Tociayru(y) 3a MexxaMu IPUMIIIIEHHS, BKa3aHOTO TpHU peecTpaii sk Micue HapanHs [Tociyr.
3.3.4. [Tinknro9uTH KiHIeBe 00NaHAHHS, K€ HE Ma€ JIOKYMEHTA PO MiATBEPPKECHHS BiAMOBITHOCTI.

3.3.5. TlepenaBatu HagaHe B KOPUCTYBaHHsS OOJagHaHHS B OpeHAy/cyOOpeHIy iHIIMM oco0am, B TOMY YHCII pa3oM i3 3haueio B
OpEeHJly NPUMILIEHHS B SKOMY BCTQHOBJICHE Take o0JiaJHaHHS.

3.3.6. BukopucroByBaTM Ha KOMEPIiiiHIH OCHOBI KiHIIeBe O0OJagHaHHS Ta/ab0 AOOHEHTCHKE BiJITralyXCHHS ISl HaJIaHHS
TenexoMyHiKamiifHUX HOCIYr TpeTiM ocobam, B TOMy 4Yucii 3a Mexxamu Micus HamanHs [locmyru, sikimo ne He nepeabadeHo
okpemuM JloroBopom 3 [IpoBaiinepom nporpamuoi nmociayru Ta/ado [IpoBaiingepom TernekoMyHiKaiii.

3.3.7. lomyckaTtu BUKOPHUCTAaHHS KiHIIEBOTO OOJIATHAHHA Ta/a00 AGOHEHTCHKOTO BiATANY)KCHHS JUIS BUYMHEHHS MPOTHUTIPABHUX IIiit
a0o xil, 0 cynepeyaTs iHTepecaM HallioHaIbHOT Oe3MeKH, 000POHM Ta OXOPOHH IIPABOIOPSIIKY.

4. [IPABA TA OBOB’SI3KH [TPOBAMJIEPA IIPOI'PAMHOI HOCJIYI'!A
4.1. IIpoBaiinep nporpaMHoi HOCIyTH 30008’ I3aHUIA:
4.4.1. IndopmyBaTH Ipo MOCTYTH Ta YMOBH iX HaJaHHS.

4.4.2. 3abe3neuyBaTd JOBEIEHHs A0 Bimoma AOoHeHTa iHpopmalii mpo 3MiHM yMoOB JloroBopy, B TOMYy YHCIi, B HEPETIKYy
TENeB3IMHUX KaHAJiB, SIKIi € CKJIaJ0BOI0 4acTHHOI IlakeTiB mporpaM, mpo 3MiHy po3mipy aGOHEHTCHKOi IUIATH [UIIXOM
MOBIJOMJICHHA Yepe3 3aco0u MacoBoi iHpopMaii Ta/abo Ha BeO-caiiti: www.tvnet.ua, Ta/abo B [lepconanpHOMY KabiHeTi AGOHEHTa.
Tepmin iHpOpMyBaHHS PO 3a3Ha4YEHI 3MiHNA Ma€e OyTH HE MEHIIE HiX 7 (CiM) IHIB 10 HAOYTTS YHHHOCTI TAKHX 3MiH.

4.2. IlpoBaiinep nporpaMHoi MOCIYT'H Ma€ MpaBo:

4.2.1. YV pa3i HeBUKOHaHHI AOOHEHTOM CBOIX OO0OB“I3KiB, mependauenmx muM JloroBopoM, posipBatu manmii Jlorosip B
OJJHOCTOPOHHBOMY HOPSIAKY;

4.2.2. 3MiHIOBaTH BapTiCTh MPOTPAMHOI MOCIYTW B 3aJISKHOCTI Bif 3MiHM KOH'IOKTYpH PHUHKY, a TakOX 3 IHIIMX O0'€KTHBHUX
MPUYXH, SKi He 3anexaTh Bif IIpoBaiinepa mporpamMHOi MOCIyTH, 3 MOMEPEIKEHHSAM TIpo e AOOHEHTa HE MEHIIe, Hixk 3a 7 (cim)
KaJICHJapHUX JHIB 10 HaOyTTsl YMHHOCTI HOBUX Tapu(iB NUIIXOM ONOBIIIEHHS Y 3aco0ax MacoBoi iHdopmaii - TenedadeHHs Ta/abo
B razeti “3aximHuii Kyp’ep” Ta/abo Ha BeO-caiiTi: www.tvnet.if.ua, ta/abo IlepconampHOMy KabiHeTi AOoHeHTa. SIKIIO N0 AaTH
BCTYINYy B CHJIY 3MiH, mepeadadyeHux UM myHKToM JloroBopy, AGOHEHT HE BiIMOBHUBCS IUISXOM HAIMCAHHS MHCHM OBOT 3asBH Bif
Mocnyr, Tapuduuii(ai) man(u) Ha ski O6yB(in) 30inbieHUi(HI), a0 He 3MiHuB TapudHuii miaH, i3 30UIBIICHHSAM SKOTO BiH HE
3rimuuil, Ha iHmwwMi TapudHuid miaH , TO BBaXKAeThCs, M0 AOOHEHT 3rigHMI i3 TAKUMH 3MiHAMH Ta MICJS BCTYNMy 3MiH B CHIIY
HaJgaHHsd AOOHEHTOBI TaKUX MOCIYI MPOJOBXKYBAaTUMEThCs 1 HapaxyBaHHs AOOHEHTHOI IUIaTH 3a HUX Oyne 3aiiicHIOBaTHCS Ha
3MIHEHUX YMOBax.

4.2.3. 3MiHIOBaTH MepeTiK TeIeBi3iiiHUX KaHaiB, 1[0 BXOAATH 10 MAKeTy, MOBITOMHUBIIH PO 1I¢ HE MEHIII, HiX 3a 7 (ciM)
KaJCHAApHUX JIHIB JI0 3aIUIAHOBAHOI JIaTH HACTAHHS TaKUX 3MiH (JONOBHEHB). BUKIIOYCHHSM € BUNIAIKU, NOB's3aHi i3 ¢opc-
MaKOPHHMH 0OCTaBHHAMH - TAKAMU, SIK IPUIHHEHHST TPAHCISILIT KaHAITy 3a PUYUHAMH, Ha siKi [IpoBaiiiep mporpaMHOi MOCIyTd He
Ma€ BIUTUBY (CTUXIiHI JIMXa, BOEHHI JIii, CTpaiiki, MacoBi 3aBOPYIICHHS, OaHKPYTCTBO KaHAITY, HE MPOJIOBKEHHS CTPOKY JIii IOTOBOPY
HAa MPaBO PETPAHCIIALIT, BIAKITUKAHHS JIIIICH311 HA MOBJICHHSI YIIOBHOBXXCHUMH Ha T€ JIEP)KaBHUMHU OpPTraHaMU Ta iHIIIE).

4.2.4. 3MiHIOBaTH TUIaH YaCTOTHOTO PO3MIIIEHHS TEJEBI3IHUX porpam.

4.2.5. Bectr 06itik Hamanux [Tocimyr Ta KOHTPOIIOBATH CBOEYACHICTh Ta MOBHOTY IUIATEXKIB 32 X CIOKHBAHHS.

4.3. 3a 3asBol0 AOOHEHTa, y MOTO/KEHHI 3 HUM TepMiH, [IpoBaiinep mporpaMHoOi MOCIyrH Hamae JOAATKOBI CEPBICH 3a OKpeMy
IUIATY, BITIOBIHO JI0 IiF0YMX TapU]iB, 3aTBepIkeHUX [IpoBaiiiepom mporpaMHoi MOCIYTH.

4.4, 3amywatn Ui 3AiHCHEHHS CBOiX 00OOB’si3KiB 3a 1M JloroBopoM iHmIMX 0ci0 Ha MiACTaBi BIAMOBIOHHUX IOTOBOPIB Ta
JIOBIPEHOCTEMH.

5. [IPABA TA OBOB’SI3KH IMTPOBAMJIEPA TEJJEKOMYHIKAIIA
5.1. IlpoBaiinep TenekoMyHiKaliii 30008’ I3aHUIA:
5.1.1. 3a 3asBot0 AOOHEHTa Ta 3a HOTro paxyHOK, MiCJis TIEPEBIPKH BiAMOBIJHOCTI TEXHIYHUX XapaKTEPUCTUK KiHIIEBOTO 00JIa HAHHS

0 TEXHIYHUX yMOB TeleKOMyHIKalifHOT Mepei, OpraHi3yBaTh MiAKIIOYEHHS AOOHEHTCHKOTO  BIiATANyXEHHS IO
TenexoMyHIKaIiifHOT MepexKi.



5.1.2. HapaBatu Ilociayru 3a BCTAaHOBJICHMMH IIOKa3HHKAMH SIKOCTI BIANOBIAHO O HOPMAaTHBHHX JOKYMEHTIB y cdepi
TeJNeKOMYHiKalil, JloroBopy, 3 moxepxaHHsaM BuMor [IpaBuil Ta iHIINX aKTiB 3aKOHOJIABCTBA, 3TiIHO 00paHOro AGOHEHTOM Tapudy.

5.1.3. 3abe3neuyBaTH NiATPUMKY poOodoro craHy TenmekomyHikauiiiHoi mepexxi OmepaTtopoMm, OpraHi3oByBaTH Ii TeXHiuHE
00CIyroByBaHHSI.

5.1.4. Ipuiimatu 3asBu AOOHEHTa Ha YCyHEHHS IIOIIKOJDKEHBb TeleKoMyHIKaiiHOI Mepexki 13 3a3HaUYeHHSIM KOHKPETHOI aJipecH.
IMpoBoaut npuitoMm AGOHEHTIB 3 muTaHb HajgaHHs [locimyr Ta moBoaMTH 10 iX BimoMma iH(oOpMAaIifo PO Yac Ta Micle TaKoro
npuiiomy.

5.1.5. 3abe3neuyBatu po3ria] 3BepHEHb AGOHEHTIB Ta yCyHEHHS NOPYIIECHh BUMOT 3aKOHO/IAaBCTBa Ta/abo JloroBopy 3 ypaxyBaHHAM
BUMoT 3akoHy Ykpainu “IIpo 3BepHeHHs rpomaznss”, [IpaBuil Ta iHIIMX HOPMaTHBHO-IIPABOBHX AKTiB.

5.1.6. HapnaBatu TenekoMyHIiKalidHI TOCIYyrd Yy CTPOKH, TepembaveHi JlOroBOpoM Ta 3aKOHOJABCTBOM, HAIPABISATH CBOIX
MpPAaiBHUKIB 32 BUKJIUKOM AOOHEHTa /Il YCYHEHHS NOIIKOKCHHS a0OHEHTCHKOTO OOJaJHAHHs, BHKOHAHHS IHIIMX poOIT 3a
HasBHOCTI TIOCBITYEeHHS 3 (POTOKAPTKOIO, 3aCBIUEHOTO MTEYATKOI0, 13 3000B’ I3aHHAM MPEA IBUTH ITOCBITYeHHS AOOHEHTY.

5.1.7. OprauizoByBaTtu npoBeneHHs: OnepaTopoM MpodiIakTUIHKX, TOTOYHUX Ta HemepeadaueHuX poOiT, KamiTalbHOTO PEMOHTY,
PEKOHCTPYKLii Ta BAOCKOHANICHHs TelekoMyHiKalliifHOT Mepexi y Mexax CBOTX TEXHIYHHUX Ta (iHAHCOBHX MOXUIUBOCTEH.

5.1.8. O6’exTrBHO iHGOpMyBatH mpo ITocimyru Ta yMoBH 1X HaJJaHHS.

5.1.9. 3abe3neuyBaTu qOBeAEHHA 0 BitoMa AGoHeHTa iHdopMaii npo 3mMiHu yMoB JloroBopy, B Tomy uucii Tapu¢is (AGOHEHTHOT
iaTh), pekBi3utiB [IpoBaiizepa TeneKOMYHIKaIlii Ta iH. — dYepe3 BiAMOBITHI MOBITOMIICHHS, IO PO3MINIYIOTHCS Ha BeO-caiTi:
www.tvnet.if.ua, abo iHmum moctynHuM CropoHaM nursixoM. TepmiH iHpOpMyBaHHS NPO 3a3HAuYCHI BHIIE 3MiHH Mae OyTH He
MeHIe HiK 7 (CiM) KaJeHAapHUX IHIB 10 HAOYTTS YMHHOCTI TAaKMX 3MiH. SIKIIO 10 IaTé BCTyNy B CHIIY 3MiH, Iepea0adeHux M
nyHKToM JloroBopy, AGOHEHT He BiIMOBHMBCS IUIIXOM HamMCaHHS IUcbMOBOI 3asBH Bif Ilociyr, Tapndunii(ui) mnan(u) Ha sKi
O0yB(1n) 30ibIIeHMI(HI), a00 He 3MmiHuB TapudHuUil maaH, i3 301MbIICHHSIM SKOTO BiH HE 3TiAHWH, Ha iHmmMN TapudHuit miaH, To
BB@XAETHCS, 10 AOOHEHT 3riJHUI i3 TaKMMH 3MiHAMU Ta MICIsS BCTyNy 3MiH B CHJIy HaJaHHS AOOHEHTOBI TaKHUX MOCIYT
MPOIOBKYBAaTHMETHCS 1 HapaXyBaHHS AOOHEHTHOI IJIaTh 3a HUX OyJie 3MiHCHIOBATHCS Ha 3MIHEHUX YMOBaX.

5.1.10. Bectn o6nik Haganux AGoHenTy [Tociyr 3a KO)XKHMM BHIOM OKPEMO i 3a0€3I1eUUTH TOCTOBIPHICT OOJIKY.
5.1.11. 3abe3nevyBatu MPaBWIBHICTH 3aCTOCYBaHHs Tapudis.

5.1.12. 3a 3asBor0 AOOHEHTa, y IOTOJUKCHUH 3 HUM TepMiH, [IpoBaiinep TenekoMyHikariii Hazae J[0AaTKOBI MOCIYrH 3a OKpeMy
IUIaTy BiAMOBIAHO 10 YnHHUX Tapudis.

5.1.13. Slkoio Ha MOMEHT PO3ipBaHHs AOTOBIPHHUX BiJHOCHH Ha 0COOOBOMY paxyHKY AOOHEHTA € 3aJHIIOK KOIITiB, TO Ha IMiJCTaBi
MMCHMOBOI 3as1BH, 3aCBIT4EHOT 0COOMCTHUM MianucoM AOOHEHTa, TaKUH 3aJIHIIOK BHILIAYYETHCS AOOHEHTY NMPOTATOM BH3HAYEHOTO
3aKOHOJ]ABCTBOM TEPMiHy, 32 BUHATKOM HaJaHHs MOCIYT Ha yMOBaxX AKIIii.

5.1.14. He pozronomysatu iHpopmamito npo AdonenTa Ta [lociryry, ski BiH 3aMOBIISIB M OTPHMaB, OKPiM BHIIAAKIB IepeadadeHux
JaHuM J[oroBopoM ab0 YMHHHAM 3aKOHOJABCTBOM Y KpaiHH.

5.1.15. Tnmni o6oB’s3ku IlpoBaiinepa TenekoMyHikallii, BctaHOBIeHI naHuM JloroBopom, m. 39 IlpaBui HagaHHA Ta OTPUMAaHHS
TeJIeKOMYHIKaLiiHUX mociayr 3aTBepkenux [locranosoro Kabinery MinictpiB Ykpainu Big 11.04.2012 p. Ne 295 Ta cr. 39 3akony
VYxpaian “IIpo TenexomyHikarii”.

5.2. TIpoBaiinep TenekoMyHIKalliii Ma€e IPaBo:

5.2.1. IlpoBoauty nii nepexdadeHi ymoBamu fanoro Jloroopy.

5.2.2. Ha He migKiIroueHHs Ta/ab0 BiIKITIOYESHHS MiAKIIOUEHOTO IO TEIEKOMYHIKAIiMHOT MepeXi KIHIIEBOTO 00IaHaHHs AOOHEHTa Y
pasl BiOCYTHOCTI [JOKYMEHTIB MpO MiATBEPUKEHHS HOro BiANOBIAHOCTI BHMOraM HOPMAaTHBHUX JOKYMEHTIB Yy cdepi
TeJIeKOMYHIKalliif, a TaKOXK B 1HIIHMX BHIIaJKaX, BASHAYCHHX 3aKOHO/IABCTBOM.

5.2.3. Y pa3si HeBuKOHaHHs AGOHEHTOM CBOTX 000B’s3KiB, nependaueHnx 1uM JloroBopom, posipsaTu nanuii JJorosip.

5.2.4. 3mintoBatu Tapudu, y ToMy 4ymciti po3mip AGOHEHTHOI IUIaTH, 3MIHIOBATH 1HIII YMOBH JaHOTO J[0roBOpY, MONEPEIHBINY IIPO
e AGoHeHTa, IUIIXOM pO3MiIeHHs iHpopManii mpo e Ha BeO-caliTi: www.tvnet.if.ua He MeHIIe Hix 3a 7 (ciM) KaleHIapHUX THIB

110 HAOYTTSI YMHHOCTI TAKUX 3MiH.

5.2.5. 3amydatn IUIA 3IiHCHEHHA CBOIX OOOB’s3KiB 3a muUM JloroBopoM iHMIMX OcCi0 Ha MiJACTaBi BIATOBIIHUX IOTOBOPIB Ta
JIOBIPEHOCTEH.

5.2.6. TUMUYAacOBO NPHITMHATH HaJlaHHA NMOCIYr AOOHEHTOBI AJI NMPOBEJCHHS PErIAMEHTHUX POOIT, MONIMIIEHHS SKOCTI MOCIYyT,
HaJaroJKEHHsT OOJIaJHAHHSA, MPOTATOM SKUX 332 TEXHIYHUMH NpHYMHAMH AOOHEHT He OyJe MaTH MOXKIMBOCTI KOPHUCTYBATHCS



nociayramMi. AOOHEHT MOBIIOMIISIETBCS TPO IUIAHOBI pOOOTH HioHaiiMeHine 3a 24 roauHHU 10 iX movaTky. [lnaHoBe MpUNHMHEHHS
HOCJIYyT MOXKE TPOBOJMTHUCH HE YacTillle OJHOr0 pa3dy Ha KajeHIapHUH Micsupb. CyMapHHil 4ac NPU3YNHMHEHHS HOCIYr HE MOBHHEH
MePEBUIYBATH 24-X TOIMH HA MiCALb.

5.2.7. 3actocyBatH y BifHOIICHHI 1O AOOHEHTa, SIKMM IIOPYIIEHO 3aKOHOIABCTBO y cdepi TelIeKOMyHIKalii, Ta/uu 3a SIKUM
yTBOpUIIacs 3aboproeaHicTs o HaganuMm [lociyram, nependadeHi YMHHUM 3aKOHOAABCTBOM 3aXOIH, a CaMe:

. MOBiOMHUTH AOGOHEHTa MPO HEOOXiHICTh MOTAIICHHS 3a00prOBaHOCTI;

*  HapaxoOBYBaTH IICHIO y PO3Mipi HOABiKHOI 00yikoBoi craBku HBY, 3a kokeH HEeHB NMPOCTPOYEHHS OIUIATH, SKIIO B
Micsaaui TepMiH (30 KareHAapHUX JHIB) MICIS CIUTUBY 3a3HAYEHOTO Yy MOMEpeIKeHi cTpoKy omiatu [lociyr AGoHeHT He
HOTacHB 3a00PrOBaHOCTI, III0 yTBOPUIIACS;

*  YCTaHOBJIOBATH PiBEHb KPEIUTYBaHHS Ta/ab0 3a00proBaHocCTi 3 iX omnaru;
*  ckopouyBaru nepenik [Tocmyr abo npunuHUTH X HaJaHHS;

*  3MIiHIOBATH MOPSJIOK OILIATH;

. pO3ipBaTH B OJJHOCTOPOHHBOMY TIOPS/IKY IOTOBIp 3 TAKUM AGOHEHTOM;

*  CTATYBaTH 3a00prOBaHICTh, IO YTBOPHIIACS, Y CyJOBOMY IOPSIKY.

5.2.8. 3a BIacHOIO IHII[IATHBOIO B OJIHOCTOPOHHBOMY MOPSAAKY po3ipBaru maHuii J[OroBip y BHIAAKy HEBHKOHAaHHS Ta/abo
HEHAJISKHOTO BUKOHAHHS YMOB 11boro JloroBopy AOoHEHTOM, a00 HEMOXJIMBOCTI HajaHHs Takux [lociyr, abo B OyAb-SIKHUX iHIINX
Bunagkax. Skmo Oneparop Mae HaMmip posipaTi nanuii JloroBip He 3 BUHM AOOHEHTa TO BiH IIOBHHEH IIONEPEIHBO IOBIIOMUTH
npo e Abonenra 3a 10 (mecarTs) KalleHIAPHUX THIB A0 Oa)kaHOI IaTH pO3ipBaHHA MUIIXOM OITyONIIKyBaHHS 3a3Ha4eHOi iH(opMarii
Ha BeO-caiiti: www.tvnet.if.ua a6o nUIIXOM HaAiCIaHHS IHAWBIIYAJIBHOTO HOBIIOMIICHHS AOOHEHTY Ha KOHTAaKTHY €JICKTPOHHY
anpecy AGonenta. Poszipeanms IlpoBaiimepoM TenekoMyHikamiii maHoro JloroBopy 3 BuHH AOOHEHTa, a caMe HEHAJICKHOTO
BHKOHaHHS Ta/ab0 HEBUKOHAHHS YMOB JaHOro J[oroBopy BifOyBaeThCs 6e3 HOnepeiHbOro MonepeKeHHs po e AGOHEeHTa.

5.2.9. IlpunuHATH MisSUTEHICTH 3 HaJaHHS TEIICKOMYHIKAIITHAX OCITYT BiAMOBIIHO IO 3aKOHOJABCTBA.

5.2.10. Iamni mpasa IlpoBaiimepa TenekoMmyHikarlii, BcTaHoBieHi manuMm JloroBopowm, m. 38 IlpaBwi HamaHHS Ta OTPUMaHHS
TeJIeKOMyHiKaliifHuX nociyr 3arBepkeHux ITocranoBoro Kabinery MinictpiB Ykpainu Bix 11.04.2012 p. Ne 295 Ta ct. 38 3akony
VYkpainn “IIpo TenexoMyHiKalii” Ta YAHHIM 3aKOHOJIABCTBOM YKpaiHH.

6. IPABUJIA KOPUCTYBAHHS ITOCJIYT'OIO

6.1. 3a ymoBamu nanoro Ilybomignoro Jorosopy IlpoBaiinep nporpamuoi mocmyru Ta IIpoaiinep tenekoMyHikaniit Hagae ITocmyry
TiIEKU AOOHEHTaM:

6.1.1. domamniM kopuctyBauaM ((i3uuHHM oco0aMm): Ul iHAMBILyalbHOTO JOMAIIHBOTO KOPHCTYBaHHS 3a MicieM HaxaHH
ITocnyru.

6.2. Tlocnyru goctymy o IHTepHeTy HamaroThes Oe3mepepBHO 3a ymoBu JlomathHoro canpao Ha O/P AOonenta. Hamauus
ITporpaMHHX IOCITYT MOXJIMBE i 32 BiJ’€MHOTO CaJIBJIO0 JIO MOMEHTY HNPHUITMHEHHS/TIPU3YIMHEHHSI HA/IaHHS TaKUX MOCIYT OIHIEI0 13
ctopid. [Ipu Bin’eMHOMY caypio HajaHHA MOCIyT Moxke Oytu mpunuHeHo [IpoBaiinepom TenexkoMyHikaliil 6e3 monepeKeHHS Ipo
e AGOHEHTa /10 MOMEHTY HOTallleHHsI 3a00pPrOBaHOCTI Ta BHECCHHS J0JATKOBOI0 aBAaHCOBOT'O IUIATEeXY Bix AGOHEHTa.

6.3. AGoHeHT MOxe Matu aekinbka Micip Hamauss [lociyrn # AGOHEHTCHKHX BiJrally’KeHb, Ha KOXHE 3 SIKHMX O(OPMIIIOETHCS
oxpema 3asBa - [IpueananHs.

6.4. 3a onnoro 3asiBoro — [Ipuennanns AGoneHT Moxke 3amoBuTH onHy Ilocmyry moctymy mo Intepmery Ta/abo ommy Ilocmyry
JIOCTYIy A0 makeTiB mporpam abo omay I[locmyry “Iarepmer + KTB”. [ns oTpuMaHHS AOCTYIy IO MAaKeTiB MPOrpaM MOKIUBE
MiJKITIOYCHHS HE OiNmbiie OogHOro TesenpuitMaya. [TiAKITIOUYeHHS JOJATKOBUX TelenpHiiMadiB (OLIbIIE OJHOTO0) 3AiHCHIOETHCS
BiamnosinHO 1o Tapudis Ta [Ipelickypanry.

6.5. AboneHT Moxe O6e3komToBHO 3MiHUTH [lapoins no [lepconansroro Kabinety AGoHeHTa:
6.5.1. Camocriiino uepe3 [lepconanbuuii Kabiner AGoHeHTa;

6.5.2. 3BepHyBIINCh y aOOHEHTCHKE BIAIUICHHS 3 IOCBIJUYEHHSM OCOOM Ta 3a3HAYMBIIM CBOIO EJIEKTPOHHY ajpecy, sika Oyne
BUKOPHCTaHa JJIs aBTOPH3aLlil apoJIko.

6.6. AGOHEHT Mae TpaBo OOpaTH i 3aMOBUTU OIUH i3 3amponoHoBaHHX [HTepHeT makeriB/IlakeriB mporpam/IlakeriB “InTeprer +
KTB”. [Ipu upoMy mopsaok ix tapudikamii, KITPKICT KaHANIB, IIBUAKICTE Ta 00csAT iH(opMaii 3a3Ha4ar0ThCs B YMHHUX Tapudax
IIpogaiinepa [Iporpamuoi nociyru ta [Ipoaiinepa TenexomyHikarii, siki € HeBin eMHOI0 YacTuHOIO [TyGiunoro JloroBopy.



6.7. AGOHEHT Mae TPaBO Ha CBOEYACHE OTPUMAHHS 3aMOBJICHOI [loCIyrd BCTAaHOBJIEHO! SIKOCTI BiMOBIZHO M0 HOPMAaTHBHHX
IIOKYMEHTIB y cdepi TernekoMyHikamid. AGOHEHT 3000B’I3aHUI BUKOPHCTOBYBATH KiHIIEBE OOJAaqHAHHSI, SKE MAa€ IOKYMEHT IpO
MiATBEPPKEHHS BIMOBIIHOCTI Ta MOBIOMIIATH Ha 3anuT Oneparopa, y TOMY YUCIIi MHCEMOBO, ITPO THIT KiHIIEBOTO 00JafHAHHS, 110
BUKOPUCTOBYETHCS JUIsl oTpuMaHHs [Tocayru.

6.8. AGoHEHT MOXe 3MiHUTH cBilf moTouHmii IHTepHeT-Maket/[laker mporpam/Ilaker nocmyru “larepuer + KTB”:
*  caMocrTiiiHo, uyepe3 [lepconansuuii Kabiner AGonenra. 3mina BinOynerses 3 01 - ro ymcna HaCTYIHOTO MiCSILIS;

. 3BEpHYBIIUCH OCOOUCTO 31 3asBOK0 y a0OHEHTCHKE BIAMUICHHSA, 10 25 - TO YHCIa MOTOYHOTO MicAlls, 3 000B’S3KOBHM
HaJIaHHAM JOKYMEHTIB, IO MOCBiAUyIOTh 0c00y. 3MiHa BinOyneThes 3 01 uncia micss, BKa3aHOTO B 3asBi, ajie HE paHilie
HiX 3 01 - ro 4nciia HACTYITHOTO MICSIIIST;

*  CIUIATHBIIM criemianbHO Haxicnanuid Omepatopom PaxyHoxk — mpomosumio (odepty). 3MiHa BinOyAeTbcs Ha MOYATKY
HACTYIHOTO MiCAIIs, 32 HAIBHOCTI JOCTaTHHOI cyMH KomTiB Ha OP AGOHeHTa Ha MOMEHT 3MiHH.

*  moroiuBmIUCh (omiaTHBIIM Ilocyry; MpoROBKYIOUH KOPUCTYBaTHCE Ilocityrolo; He BiAMOBHUBIIKCE Bif ITocoyry, HUISIXOM
3BEpHEHHs 3i 3asBOI0 y a0OHEHTChbKE BiAJIJICHHS) Ha 3aMpONOHOBaHi iHIIMM YHHOM (mepenbadenum IlyOmiunum
JoroBopom) 3minu (odepry). 3mMiHa BinOyneTbess 3 AaTH BKasaHiil B mosinomieHHi Ilposaiinepa Ilporpamuoi mocmyry/
IIpoaiinepa TenekoMyHiKarii Mpo Taki 3MiHM.

6.9. TlpoBaiinep TeleKOMYHIKaIliii Mae MpaBO 3MIHUTH AOOHEHTY MOTOYHMN [HTEpHET-TaKeT, MPU3HAYCHUH a1t AOOHEHTIB —
kopucrtyBadiB [locimyru pocrymy o IHTepHeETy, SIKIIO CIUTHB TepMiH aii Takoro IHTepHeT-nakery. Taka 3MiHa 3iMCHIOETHCS Ha
[aTepHeT-naker, HabMIKeHUH 32 AOOHEHTHOIO TUIATOIO 10 TOTOYHOTO, 3riAHO 3 YNHHUMH Tapudamu, skmo AGOHEHT caM He BUOepe
iHmMi [HTepHeT-maKkeT 10 3aKiHYeHHs TepMiHy Jii HOro moto4Horo [HTepHeT-naKeTy.

6.10. IIpoBaiizep TeneKkoMyHiKaliii Mae mpaBo 3MiHHTH AOOHEHTY NMOTOYHHMH [HTepHeT-maker, MpU3HA4YeHHUH 11 AOOHEHTIB —
kopuctyBauiB [Tocnyrn moctyny mo Iureprery Ta Ilocmyrum mocTymy A0 MakeTiB Hporpam, skimio AGOHEHT BiAMOBISETHCS Bif
kopuctyBanHs [lociyroro moctymy 10 mnakeriB mporpam. Taka 3miHa 37ilicHIOETBCS Ha [HTepHeT-makeTr, HAONMKeHHI 3a
AOGOHEHTHOIO TJIATOO JI0 TIOTOYHOTO, 3TiAHO 3 YMHHUMH Tapudamu, skmo AGOHEHT caM He BuOepe iHImmid [HTepHeT-akeT.

6.11. IpoBaiinep nmporpaMHoi HOCIyrd Mae IpaBo 3MiHUTH AOoHeHTy notounuil Ilaker mporpam, npusHadeHud st AGOHEHTIB
kopucryBadiB [Tocayru nocrymy o IMakeriB mporpam, sKIIo criMB TepMiH Aii Takoro ITakery nporpam. Taka 3MiHa 31iliCHIOETBCS
Ha [laker mporpam, HabmmKeHHH 32 AGOHEHTHOIO IUIATOI0 10 MOTOYHOTO, 3rifHO 3 YMHHUMHU Tapudamu, skiuo AOGOHEHT caMm He
BuOepe iHmmii [Taker nporpam 10 3akiHYeHHS TepMiHy Ail iHoro norounoro [Takery nporpam.

6.12. Hananns Hocayru nocryny a0 IntepHery:

6.12.1. AGoHeHT € iHiniaTOpoM 3’€qHaHHS 3 1HGOPMALIHHUMHU i KOMyHIKauiiHIMU pecypcaMu Mepexi [ntepraet. Yac 1 TpuBamicts
3’€IHAHHS HE OOMEXKYEThHCSL.

6.12.2. AGoHeHT Mae mpaBo obpartH Ta 3aMOBHUTH Jl0aTKOBI MOCIYTH Ta MaKeTH, 3amporoHoBaHi [IpoBaiinepoM TenekoMmyHiKalii
3BepHYBIIHCh 3a TeideoHOM Jno0 Komn-neHTpy, y aOOHEHTChKE BiJJIIGHHS, €JIEKTPOHHOIO MOIITOI, CAMOCTIHHO uepes
Ilepconanpumii Kabiner AGoHeHTa. AOOHEHT Ma€ MPaBO BIIMOBUTHCEH BiJ IMOCTYT 3BEPHYBIIHCH y aO0OHEHTCHKE BiIIIECHHS,
camocTiitHo uepe3 [lepconanpuuii Kabiner AGoHeHTa.

6.12.3. 3amoBieHHs Jlo1aTKOBUX MOCIYT 1 MAKETIB 3iCHIOETHCS TUTBKU 32 HAasABHOCTI KomiTiB Ha OP AGOHEeHTa B CyMi, TOCTATHii
U1 1X OILIATH.

6.12.4. HagaHHs 10IaTKOBOI MOCIYTH 3 OTPUMaHHS OOJIaJJHAHHS B KOPUCTYBAHHS Ta HOro NMOBEpHEHHs peryiroeTbest [IpaBumaMu
HaJaHHs Ta OTPUMaHHs o0yafHaHHA Ta 3asBoo-IIpreTHaHHSM.

6.12.5. Texcr IlpaBun HajaHHA Ta OTPUMAaHHS OOJagHAHHS, 3rajaHuX y 1. 6.12.4. AGOHEHT MOXke OTpUMATH y OyAb-SKOMY
a0OHEHTCHKOMY BIJIIUICHHI a00 O3HAHOMHTHUCH 3 HUMHU Ha BeO-caifti: www.tvnet.if.ua. 3a motpedu AGOHEHT MOXKE 3BEPHYTHCH JIO
Omneparopa 3a TIyMa4eHHsIM X TTOJIOKEHb TIepe]l TUM, SIK 3aMOBUTH TTIOCITYTH.

7. MIPABUJIA OBJIIKY TA PO3PAXYHKIB

7.1. Ha mincrasi mignucanoi 3assu-Ilpuennanns IlpoBaiinep TenexomyHikarii 3abesmedye peecrpanito AGoHeHTa B bimiHry:
BigKpHuBae AOOHEHTOBI nepcoHanbHuii OP, HOMep SKOTo € YHIKaJIbHUM.

7.2. Bininr € equaUM mxepenoM iHdopmamii po odcsr Hagannx AGoHenty ITocmyr i JIogaTKOBHX MOCIYT Ta IMAKETIB SIK B OJHHUIIIX
iX BUMIpPIOBaHHS, TaK i B OJAWHUIAX BapTOCTi. AGOHEHT MOTOKYETHCS 3 TUM, IO ITij] Yac BUPIIIECHHS CIIPHUX MUTaHb NaHi bimiHry
IMpoBaiinepa TenekoMyHiKaliil MAaTUMYTh NlepeBary Haj iHIIUMH JaHUMH.

7.3. OguHunero BapticHOro ooumiky croxxutoi [locyru B biniary e rpusHs. BapricTh a0OHEHTCHKOI II1aTH 32 HanaHi [IpoBaiinepom
IIporpamuoi mociyru ta IlpoBalimepoM TeneKOMyHiKamiii MOCIYTH BH3HAYAETHCS 3TiAHO Tapu(DiB OmyONTiKOBaHWX Ha BeO-CalTi:
www.tvnet.ua.



7.4. OcodauBocTi 00J1iky cio:kuBanHs Ilociayru nocryny no Intepuery Ha OP AGoHeHTa:

7.4.1. O6nix Tpadiky, skuii BUKOprcTaB AOOHEHT, 3miHCHIOEThCS BimiHroM y pexumi oHiaiiH i oHoBmoeThess Ha OP AGonenra
KOXHI 15 XBHIIMH.

7.4.2. Tpadix BBaXKaeTbCS MPHUAHATHM/BIIPABICHUM, SIKIIO Horo 3adikcyBaiio MepexeBe obiamHanHsS Omeparopa. Omeparop He
HEce BiJIOBIIaBHOCTI 32 HETIOBHY JIOCTaBKY 3a(iKCOBaHOTO Tpadiky 10 AOGOHEHTa (aapecaTa), SKIIO IIe 3yMOBJIEHO HE3aICKHUMH
Bix Omeparopa npu4MHaMHM, 30KpeMa, HEZOCTaTHBOK IPOITYCKHOIO CIIPOMOXKHICTIO KaHATy aJpecaTa Yd TPaH3UTHOTO IpoBaiiiepa,
¢iTpTpamMu, BCTAaHOBICHNMH Yy AOGOHEHTa, ajpecaTa 4d TPaH3UTHOTO MpoBaijepa, abo MOMWIKAaMH MapUIpyTH3allii, JOMYIIEHMH
AOGOHEHTOM, TPaH3UTHUM NIPOBAHICPOM.

7.4.3. O6unix Tpadiky, skuii BuUKOprcTaB AGOHEHT, BeJEThCs 3 TOUHICTIO JI0 OaiiTa (oamHMII Tapudikalii) i3 3acTOCYBaHHAM TaKHUX
CIiBBITHOIICHb:

1 000 Gaiit =1 Kb, 1 000 Kb =1MB, 1 000 Mb=1Tb

7.5. O6mnix Bukopucranus CepBicHux mociyr, JlonaTkoBux nocinyr i [lakeriB BefeThest BimiHroM Ha mifCcTaBi TaHUX MPO BUKOHAHI
HapsIIH 1 3apEeECTPOBAHMX 3aMOBJICHb AOOHEHTIB.

7.6. Omnara 3a Ilociyru; JJonarkoBi mocimyru ta maketn, CepBiCHI NOCIyrH, MaTepianu Ta oOJamgHaHHS 3MIHCHIOETBCS TLNBKU B
rpuBHsAX BimnoBimHo 1o Tapudis/IIpelickypanta, YMHHHX Yy pPO3paxyHKOBOMY IIepiofi, depe3 OaHKIBCBKI YCTAaHOBH Ha
po3paxyHKOBHH paxyHOK IIpoBaiimepa mnporpamHoi mOCIyrd abo dYepe3 IHTEPAKTUBHI CHCTEMH EIIEKTPOHHHUX IUIATEKIB
(nepepaxoBaHi Ha BeO-caiiTi: www.tvnet.if.ua).

7.7. Inarexi, mo Hagiiou no I[Ipoaiinepa tenekomyHnikauiit/[IpoBaiinepa mporpaMHoi mociayru, BHOcAThcS Ha OP AGoHeHTa Ha
MiJICTaBl TJIATIXHUX JOKYMEHTIB, TIepelaHuX OaHKIBCHBKHMMH yCTaHOBaMH, a00 €JICKTPOHHUX MOBIJIOMIICHb PO 3/IHCHEHHS OILIAT
4yepe3 eNCKTPOHHI CUCTEMH TUIATEXKIB.

7.8. AGoHEHTChKa T1aTa BHOCUTHCS HA YMOBI niepenoruiati. Po3paxyHKoBHI nepios — He MEHIIE OHOTO MicsAll. TepMiH BHECEHHS
MicssaHOT aboHImTaTH — 10 20 - TO YHCIIa MOTOYHOTO KAJICHAAPHOTO MICAIl 3a HACTYITHHI KaJleHJapHUH MicsIIb.

IMpoBaiinep mporpamuoi mnociayru/IIpoBaiiiep TeneKOMyHiKaliii pekOMeHAye BHOCUTH AOGOHEHTHY IUIaTy, BHKOHYBATH OILIATY
JlonaTKOBHX IOCIIYT i IaKeTiB Hepe]| MoYaTKOM PO3paxyHKOBOTO Hepiofy, 10 20-ro uucia Micsisd HONEPEeIHbOr0 PO3PaxyHKOBOTO
nepiony, Ui Toro, mob iHdopmamis npo riaTixk Oyia Bigoopakena Ha OP AGoHEHTa 10 MoYaTKy po3paxyHKOBOTro mepiony (1o 1-ro
gyciia HaCTYITHOTO MicsIs) (IIpU MPOXODKEHHI IUTaTeXKiB Yyepe3 Kacu 0aHKIBCHKUX YCTAHOB BUHHKAIOTH 3aTpUMKHU 110 10-TH OHIB B
inenTudikamnii miarexis AGOHEHTIB).

7.9. AGoneHT Moxe nepenmiatutu [locayru 3a Oynab-skuit nepion gacy. Taka mepenomiara Oyzae 3apaxoBYBaTHCh B OIUIATY MOCITYT
1o Mipi HamaHHs mocayr BigmoBigHO 10 TapudiB, YUHHMX HA MOMEHT 3apaxyBaHHs, 32 BUHITKOM OTPHMAHHS IIOCIYr Ha yMOBax
Axii. 3apaxyBaHHS KOIITiB, y BHIIQJKy OTPHMAaHHS IMOCIYr Ha yMoBaxX AKkmii, BinOyBaeThcsl BIJMOBIHO AO yMOB Takoi AKILI.
AOOHEHT TOTOMKYETBCS 3 THUM, IO 3apaxoBaHi B OmuaTy mnocayr komTu (cmucani 3 OP AOOHEHTa KOIITH) pPaxyrOThCs
BUKOpUCTaHUMH, a [lociyrn HajaHWMHM, He 3aJIe)XHO Bl TOTO KOPHCTYyBaBCsl (hakTWUHO AOGOHeHT TakuMmu Ilociayramm 4m Hi.
3apaxoBaHi B omuarty Ilociyr KOIITH MOBEPHEHHIO HE IiJUISTAIOTh.

7.10. Ilpu HamxomxeHHI Binm AOOHEHTa KOWITIB 3a HagaHi y MomepeaHiXx Micsuax [locayrn morameHHsS cyM 3a00proBaHOCTI
3/IIICHIOETBCS Y HACTYITHOMY ITOPSIIKY: 3a00proBaHICTh 3a MOCIYTH MUHYJINX PO3PaxyHKOBHX IIEpioAiB, 3a00proBaHiCTh OCTAaHHBOTO
PO3pPaxyHKOBOTrO Tepiony.

st AGoHeHTiIB, sIKi 3aMOBHJIH 1 orutauytoTh [Iporpamuy nociyry, [Tocayry nocrymy mo IlakeriB mporpam ta/a6o Ilociyry moctymy
no IarepHety 3apaxyBaHHS KomTiB Ha Oco00Bi paxyHKH AOOHEHTIB 3[iHCHIOETHCS HACTYITHHM YHHOM: CIIOYATKY 3apPaXOBYIOTBHCS
komtH 3a [lociyry noctymy mo IlakertiB Tenmemporpam, micis sOTo - 3a [IporpamHy mociyry, a MOTiM IpH HasBHOCTI BCi€l cyMu
KOLITIiB JuIst akTuBalii [nTeprery - 3a [Tociyry noctymy no Inrepuery.

7.11. 3akiHYeHHS OIUIAYEHOTo Iepiofy He mpunuHsAe 000B’sa3kiB CTopiH mo gaHomy JloroBopy A0 MOMEHTY HOTO OCTaTOYHOTO
po3ipBaHHS.

7.12. PaxyHok Ha cmiaty AGoHeHTChKoi miaTh AOoHeHTaM ((i3MYHUM ocobam), SKIIO iHIIe HE BCTAHOBJIECHO MHCHEMOBOIO
JIOMOBJICHICTIO CTOPiH, HE BiAPaBISIETHCS.
7.13. AboneHT Moxe chopmyBatu abo orpumaTH chopMoBaHUil PaxyHok camocTiiiHO, BuKopucToBytoun “Ilepconansunit Kabiner”
Abonenrta. AGoHeHT 3000B’s13aHHH, BUKOopHcTOBYIoun “TlepconansHuii KabGiner” AGoHeHTa KOHTpooBaTH crtaH cBoro OP i e
JIOMTyCKAaTH BUHUKHEHHS Bill’€MHOTO Canba0, CBoeyacHO oruiauyBatu paxyHkd ([Tocmyru, JlogaTkoBi mociayrd Ta MakeTH), 3a
HEeOoOXiHOCTI MiITBEPAXKYBaTH TaKi OILUIATH.

7.14. Tlepen ueprosoro oruiatoro [lociyr, TOJAaTKOBHX IMOCTYT Ta TMaKeTiB AOOHEHT 3000B’s3aHUI O3HAHOMHUTHUCS 3 YMOBaMH iX
HagaHHs 1 Baprictio. @aktom omatu IMocmyr ([lomaTkoBHX mHOCHyr Ta makeTiB) AOGOHEHT MiATBEpIXKYye, IO O3HAlOMUBCS 3
ynaanMH Tapudamu, [lepenikom nporpam, mo BXoaarh no neHoro I[lakera, xapakrepucTukamu [HTepHeT-makeTiB, 1 1a€ CBOIO
3roJy Ha Mojajblie MiATPHMaHHS IOTOBIpHUX BigHOCHH i3 IIpoBaiinepom nporpamuoi nocmyru ta IIpoBaiinepom TenekoMyHikariit
Ha YMOBaX, HUIMH BCTAHOBJICHHUX 1 SKi € YMHHMUMH HAa MOMEHT oruiaTh. SIkio AGOHEHT He omiauye nocayru (JlomaTkoBi mociyru Ta



nakern) [IpoBaiinep nporpamuoi mociyru ta [IpoBaiinepom TenekoMmyHikalliil it Hajani HapaXxoBYye IUJIATy 3a HUX — 0 MOMEHTY
npunuHeHHs Hapaues [Tocmyr (JlogaTKkoBHUX MOCIYT Ta MAaKeTiB) y BUMAAKaX, nependadeHnx num JJoroBopom.

7.15. IlpunuHeHns HagauHA [Tociyru # po3ipBaHHS JOTOBIPHMX BiTHOCHH HE 3BUIBHAIOTH AOOHEHTA Bijl OIUIATH paHille HaJaHHUX
[Mocnyr, Cepricuux mociyr, JIogaTkoBUX MOCIyr Ta makeTiB. Taka oriaTa Mae OXOIUTIOBATH BECh MEPiof il TOTOBIPHUX BiAHOCHH (3
MOMeHTY npuenHanHs AGoHeHTa 10 ymoB [TyGuiwnoro JloroBopy).

7.16. Y BHIagKy KOCTPOKOBOTO po3ipBaHHs JloroBopy (IpUIMHEHHS JIOTOBIpHUX BiIHOCHH) aOOHEHTChKa IUIaTa 3a rnepiof GakTUIHO
HaJaHUX IOCIYT, B TOMY YHCIi 3a TOW Micslb, B SIKOMYy Bif0OyJocs Take pO3ipBaHHs, HE IJJIIrae IOBEPHEHHIO AOOHEHTY Ta
3alMIIAEThesl 'y posnopsypkeHHi [Iposaiinepa mporpamuoi mociyru Ta IIpoBaiizepa TenekoMyHIKallid, HE 3aleXHO BiJ TOrO
KopucTyBaBcss AOOHEeHT mnociayramu 4u Hi. Ilpu mnosepHenHi kowrTiB IlpoBaiinep mnporpamuoi mnociayrun Tta IIposaiinep
TenexoMyHiKaIliif He cIUIadye MOXIIHBI KoMicii Oanka AGoHeHTa. SIKimo po3ipBaHHs uu BimMoBa AOOHeHTa Bif JloroBopy BiaOymmcs
3 MpUYMH, sKi He TOB's3aHi 3 mopymeHHsM [Iposaiinepom Ilporpamuoi Ilocmyru a6o IIpoBaiimepoM TelneKOMyHIKalii yMoB
JloroBopy AGOHEHT 3000B'SI3y€ThCsl BIAIIKOAYBAaTH MIOHECEHI y 3B'SI3KY 3 pO3ipBaHHIM/BIIMOBOIO AGOHEHTa BUTpATH 1 HaJae IpaBo
[pogaiinepy Ilporpamuoi mociayru Ta [lpoBaiimepy TelekoMyHIKamid Ha iX yTpUMaHHA 3 TPONIOBHX KOINTIiB SKi MiAJSATarOTh
MOBEPHEHHIO AGOHEHTY.

8. TUMYACOBE NPUITUHEHHS (ITPU3YIIMHEHHS) HAJAHHSA ITOCJIYI'H

8.1. AGoHeHT Mae TpaBO 3a BIACHUM OakaHHAM THMYAacOBO NPUNUHUTH (IPU3YNMHHUTH) HaJaHHS HOMy mHociyr (M), MOAaBLIN
IMpoBaiinepy TenekoMyHiKalliii TMCbMOBY 3asIBY i3 3a3HaYCHHSIM CTPOKY nmpunuHeHHs [lociayru He mi3Hinie Hix 3a 5 (11°4Th) po6ounx
IHIB 10 3aIUIAaHOBAHOI JaTW MPHU3YIMUHEHHS, 3BEPHYBIINCH Y a0OHEHTChKE BiIAUICHHS 3 000B’SI3KOBUM HAJaHHSIM JHOKYMEHTIB, IO
MOCBIAYYIOTH 0CO0Y.

TumuacoBe npunHEHHS (IpU3ynuHeHHs) HaxauHs [Tocimyr (1) BinOyneTsest He paHille HiX 3 1-ro gucia HaCTYITHOTO KaJleHAapHOTO
Micss.

CTpOK THUMYaCOBOI'0 IIPUITUHEHHSA MOXE 6yTI/I 3MIHEHO 3a YMOBH IOJaHHSA AOOHEHTOM OerMO'f 3asBU.

VY mepion tumuacoBoro mnpunuHeHHA HamaHHS [locmyr Ilpomaiimep TenekomyHikamiii 30epirae OP AOoHEeHTa W MOXIHBICTH
noHosieHHs [locoyru.

TumyacoBe mnpunuHeHHs: [locayr oruiadyeTbcss AGOHEHTOM BIAINOBIZHO 1O YHHHMX HAa MOMEHT NpPUIHHEHHsS mocayr Tapudis
[MpoBaiinepa TenekoMyHikaiiit.

8.2. Iposaiinep mporpamuoi nociryru Ta [IpoBaiinep TenekoMyHiKalii MaroTh IPaBo:

8.2.1. ObmexuT ab0 THMYacoBO MPHUNUHUTH HagaHHS [lociyr AGOHEHTOBI Ta/abo BiIKIIOUNTH AOOHEHTCHKE BiATATy>KEHHS BiJ
TenexoMyHiKaliifHOT Mepexi, 38 yMOBH Bia €MHOTO caib1o Ha OP 1o MoMeHTy HanxomxeHHs kowTiB Ha OP AGoHeHTa i morameHHs
3a00proBaHOCTI.

8.2.2. TumuacoBo npunuHUTH HagauHs [locnyrn AGOHEHTOBI Ta pO3ipBaTH 3 HUM JAOTOBIPHI BiTHOCHHH, SIKIIO AGOHEHT:

8.2.2.1. 3aBmaB abo cmpoOyBaB 3aBHaTH IOMIKO/UKEHHS 0a30BOMy oOOJaJHaHHIO/IpOrpaMHOMy 3abe3nedeHHio [Ipoaiinepa
TenekoMyHikamiii/Oneparopa abo KopucTyBadaM Mepexi I[HTepHeT musixoM yMmucHoro (opMyBaHHs OJOKyBaHHA Tpadiky,
HOIIMPEHHsT KOMII'IOTEPHHUX BipyciB, craMy, Ta iH. Y pa3i BCTAHOBJEHHs IOBTOpHOro Takoro (akry [Ipoaiinep TenexomyHikarini
Mae MpaBo pO3ipBaTH JOTOBIPHI BiTHOCHHH 3 AGOHEHTOM B OJJHOCTOPOHHBOMY HOPSAKY;

8.2.2.2. Mommproe iHdopMalito, sika 0Opakae 4ecTh 1 TiAHICTh iHIMX AOOHEHTIB, mepcoHany [IpoBaiinepa mporpaMHOI TOCITYTH
ta/abo IlpoBaiinepa TeneKOMyHIKalliif, MpAIiBHUKIB IHIIAX MiJIPHEMCTB TMiJ] YaCc BHKOHAHHA HUMH CBOiX OOOB’SI3KiB 3
00ciryroByBaHHs AOOHCHTa,

8.2.2.3. [lopymms noroBipHi 30008’ 13aHHS, Lei orosip, [Ipasuna, Hopmu xopuctyBanas Mepexkero;

8.2.2.4. BumHuB mnportunpaBHi Aii y cdepi BHKOPUCTaHHS €JIEKTPOHHO-OOYMCIIOBAIPHUX MaIIMH (KOMIT'IOTEpiB), CHCTEM Ta
KOMIT TOTEPHUX MEPEK 1 MEPEXK EIEKTPO3B’A3KY;

8.2.2.5. Hapma Ilocimyrn TpertiMm ocobam, SKIIO Take NMpaBo He mepexbadeHo okpemuMm Jlorosopom i3 [IpoBaiinepom mporpaMHoi
nociyru ta/abo [Ipoaiinepom TenekoMyHikami;

8.2.2.6. 3aiiicHIB HECaHKIIIOHOBaHE BTpy4YaHHsS B poOoTy TenekoMmyHikaliitHOT Mepexi.
8.2.3. TumuacoBo mpunuHuTH HanaHHs Ilociayru mmst 3pilicHeHHs TexHiuHOro oOciyroByBaHHs. [IpoBaiiiep TelleKOMyHiKarlii

iHpopMye AOOHEHTa Mpo HaTy W 4ac TMMYacoBOro mpunuHeHHA HagaHHA [locmyrun. CymapHuMii 4ac THMYacOBOTO HPUIMHEHHS
HaganHs [Tociyru 3 Hiei npuYMHU He Ma€ epeBuiyBaTH 24 (IBaUATH YOTUPHOX) TOIUH Ha MICSILIb.



8.3. V mepion TUM4acoBoro mnpunuHeHHs HamaHHs Ilocmyr 3ailCHIOETbCS BigKIIIOUeHHS AOOHEHTCHKOIO BiITady)XEHHS Bij
TenexomyHikariitnoi Mepexi. IToBTopHe miaKI04YeHHS AGOHEHTCHKOTO Birally’KCHHsT BUKOHYETHCS 3TiJHO 3 YAHHMM Ha MOMEHT
miakmodeHHas [IpeiickypanTom.

9. IOHOBJIEHHSI HAJJAHHSA ITOCJIYI'U

9.1. AGoHeHT MOXe TOHOBUTH HajaHHs iomy [lociayrm (kpim BumajikiB, 3a3HavueHux y mm. 8.2.1 i 8.2.2. manoro [oroBopy) 3a
HasIBHOCTI KOIITiB Ha iforo OP 3BepHYBIIMCH 0COOMCTO y aOOHEHTCHKE BiNIICHHS 3 OOOB’S3KOBHM HAJaHHSAM JOKYMEHTIB, IO
MOCBITUYIOTH 0CO0Y.

9.2. TlpoBaiinep mporpamHoi mociayru Ta IlpoBaiizep TelekOMyHiKamii MalOTh MpaBO BiJHOBUTH HagaHHS llocmyrm AOGOHEHTY
CaMOCTIHHO MICIIs 3aKiHYESHHs 3a3HAYEHOT0 Y 3asiBi AGOHEHTa CTPOKY THMYacOBOT'O IPHITHHEHHS.

9.3. IlpoBaiinep TenekoMyHikauiil BigHOBIIOE HaganHs [lociyr, HanaHHA SKUX OyJIO THMYAacOBO IMPUIMHEHO 4Yepe3 3a00proBaHiCTh,
npotsaroM 1 (oxHiel) roguHu, a KOJMM HEMAaE TaKOi MOXKIMBOCTI — B CTPOK, IO HE HepeBHUIye 3 (TphOX) poOOYMX ITHIB MiCIs
norameHHs AOOHEHTOM 3a0oproBaHocTi 3a HajaHi panime [locmyru. s mpuckopeHHsS BigHOBIEHHS HanaHHA [locayr AGOHEHT
Moke ocobucro moBimomuTH IIpoBaiizepa TenekOMyHikauiii mpo CyMy CIUIa4eHHMX KOLUTIB, Micle, JaTy OIUIaTH Ta HOMEp
PO3PaxyHKOBOT'O JIOKyMEHTA.

9.4. 3 MeTor0 BU3HAYCHHS OOCTaBHH MPELEACHTIB, 3a3HaueHUX y M. 8.2.2 (cTymiHb NMpUYETHOCTI AOOHEHTa, HasBHOCTI/BiACYTHOCTI
37I0T0 HaMipy B Jisix AOOHEHTa, BeNWYMHA 3aIOAISTHOTO 30MTKY Ta iHIMHMX obcTaBuH), [IpoBaiigep TeneKOMyHIKaIii MOXKe IPOBECTH
ciryx6oBe poscitigyBaHHs. PimeHns npo nonosnenHst Haganus [locmyrun A6orenty IlpoBaiinep nporpamHoi mocayru ta [Iposaiinep
TEJIEKOMYHIKaIliil TPUHMAIOTh TUTBKH 33 Pe3yJIbTaTaMH CITy>)KOOBOTO PO3CITiIyBaHHS, IPUITMHEHHS 3a3HaYeHUX Jiif 3 00Ky AOoHeHTa
Ta HAsBHOCTI MiAMUCAHOTO TapaHTIHHOTO JIUCTA Bij AGOHEHTA.

10. MIPUITMHEHHA HAJJAHHSA NOCJIYTI'H

10.1. IIposaiinep mporpamuoi nociyru ta IIpoBaiinep TeaekoMyHiKallii MalOTh MPaBO NPUIMHUTH HanaHHs I[lociyr AGOHEHTOBI y
BHIAJIKaX:

10.1.1. [IpunrHEHHS BiINOBIAHO A0 3aKOHOAABCTBA Jii JIorOBOpPY, B TOMY YHCIi HOTO JOCTPOKOBOTO PO3ipBaHHs, a00 BHECEHHS 10
JloroBopy 3MiH 110710 IPUITMHEHHS HAJIaHHs OJHi€T 4M KibKoX [lociyr, 3aMoBlIieHNX AGOHEHTOM:

1) 3a MUCHMOBOIO 3as1BOK0 AOOHEHTA Yy CTPOK, L0 HE nepeBuilye 7 (ceMu) KaJeHIapHUX AHIB 3 MOMEHTY oTpuMaHHs IIpoBaiinepom
nporpaMHoi mocayru Ta [IpoBaiizepom TelekoOMyHiKalliil 3asBH, AKIIO B Hilf HE 3a3HAYEHO OUTBIINI CTPOK;

2) 3 BiacHo{ iHiLiaTUBH:
*  SIKIIO CTPOK THMYacoBoro npumnuHeHHs [Tociyr nepesuinye 3 (TpH) KaJeHIapHHX MicCsLi;
*  y pas3i HemorauieHHs 3200proBaHoCTi 3 oruiati [Iocayr y CTpOK, 3a3HaUCHUH Y TOMEPeKEeHI;

*  nopyuenHs AGonentom ymoB IlyGuiunoro Jorosopy, IIpasun, ITpaBun HajaHHs Ta OTpUMaHHs 00JaAHAHHS y BUNAIKaX 1
MOPSIKY BU3HAYEHHX JIOTOBOPOM BiJIIIOBITHO 10 3aKOHOABCTBA,;

*  3a¢iKCOBAaHOTO BIATIOBIHO /10 3aKOHOAABCTBA (DakTy mopymeHHs AGOHEHTOM BUMOT MIAMYHKTIB 2-5, 9, 13 1 14 mynkTy 36
“IlpaBun HagaHHA Ta OTPUMAaHHS TEJIEKOMYHIKamiiHUX Tociuyr”’ 3arBep/pkeHHX I[locraHoBoro KabGiHery MiHicTpis
Vxpainu Big 11.04.2012 p. Ne 295.

10.1.2. IIpunmurenHs gistisHOCTI [IpoBalizepa mporpaMHOI MOCTYTH.

10.1.3. Tpunuuenns nisutbHOCTI [poBaiinepa TenxexkomyHikawii 3 Haganus [Tociyr 3a yMOBH momnepemxeHHs 1po ne HauioHansHoi
KOMICii, 1110 31iHCHIOE iepkaBHe peryitoBaHHs y cdepi 38 513Ky Ta iHpopmaTu3anii AGOHEHTIB He Mmi3HinIe Hix 3a 3 (TpH) MicsLi.

11. BIATIOBIJAJIBHICTD CTOPIH

11.1. Bianosigansnicte IIpoBaiinepa tenekomyHikamiii nepen AGOHEHTOM OOMEKYEThCS TOYKOIO MiAKIIOYCHHS AOGOHEHTCHKOTO
Biframy>keHHs. 1O TenekoMyHikamiitHoi Mepexi. Yci iHmi mpuctpoi (AOOHEHTCHKE BiralyKeHHs, TeleBi3iiHUI mpuiimMay,
KOMIT'10Tep, MoaeM, TB-TioHep Ta iH.) He BXOAATH A0 cdepu BigmosimanbHocTi [IpoBaiimepa TenekoMyHIKaliil, 32 BHHATKOM
rapaHTiiHHX 3000B’s3aHb HA 00JagHAHHS, IpojaHe yu nepenane [Iposaiinepom tenexomyHnikamii. [IpoBaiinep TexekomyHikamiit He
311ilicHIOE 3a3eMIICHHS Oy 1b-KOT0 00manHanHs AGOHEHTa (IIepCOHAIBHOTO KOMIT IoTepa, MojieMa, TB-Tionepa, Tomo).

11.2. IpoBaiinep mporpamHoi nmociayru ta [IpoBaiinep TenekoMyHikaliidi He HECYTh BiANOBIAAIBHOCTI 32 HEOTPUMAHHSI AOGOHEHTOM
[Mocmyr abo iXHIO SKICTh y BUITJKAX:

1) nomkomxeHHsT AGOHEHTCHKOTO BiJranykeHHs: abo obiagHaHHs (TeneBisiliHoro mpuiimada, komi otepa, Mojaema, TB-TioHepa,
Tomo) AOOHEHTa, a TaKOX Y BHMIAAKy LIKJUIMBOTO BIUIMBY I€pEaBaIbHUX (BUIPOMIHIOBAIBHUX) IPUCTPOIB, IO



BHUKOPUCTOBYIOThCsl Oe3 oTpuManHs 3roau HarioHanbHOT KoMicil, 110 3miHCHIOE Aep)KaBHE peryiioBaHHS y cdepi 3B’SI3Ky Ta
iH(popMaTH3aLii Ha iX BUKOPUCTAHHS;

2) HeBIANOBIJHOCTI TEXHIYHUX XapaKTEPUCTHK AGOHEHTCHKOTO BiramyskeHHs Ta/ado Kiniesoro o6ianHaHHs Bumoram IpoBaiinepa
nporpamuoi nociyru Ta I[IpoBaiinepa TejsekoMyHikaliil, a TakoX SIKIIO POOOTH 3 MiAKIIOYeHHs: AGOHEHTCHKOTO BiraiyKeHHs 0yJio
BMKOHAHO AOOHEHTOM CaMOCTIIHO;

3) HecaHKIIIOHOBAaHOrO BTpyd4aHHs AOoHeHTa abo TpeTix ocid y pobory TenekoMmyHikamiiiHOT Mepexi, ITOLIKOKEHHS
TenexoMyHikaniitHOi Mepexi TpeTiMH ocodamu;

4) y BUIIagKy HecTablIbHOTO ENEKTPOIIOCTAYaHHS B MICIIi pO3TanryBaHHs o0nagHaHHs TenekoMyHiKamitHOT Mepexi;

5) B iHmIMX aBapiHMX 1 HemepenOaueHUX CHUTYyallisIX, Ha YCYHEHHs skux I[IpoBaiimep mporpamHoi nociayru Tta IlpoBaiinep
TEJIEKOMYHIKALliil HE Ma€ MOXJIMBOCTI BIUTMHYTH, B TOMY YHMCIIi IPHPOAHUX Ta METCOPOJIOTIUHHX SIBUI, JAilf OpraHiB IepXaBHOI Ta
MICIIEBOI BJIaIH, TOIIIO;

6) Ko BiACYTHICTH (200 moraHa sIKiCTh) AOCTyIy a0 TenekoMyHikaniifHux Ta [IporpaMHHX IOCIYT € pe3yabTaToOM ITOPYIISHHS 3
60Ky AGoHeHTa rpaBui KopucTyBanHs KiHeBrM 001aiHaHHSIM.

7) y BunaaKy He BUKOHaHHS AGOHEHTOM 000B’s13KiB nependavennx 1. 2.12 ta . 3.1.2 manoro Jlorosopy;
8) cBoeyacHOTO MOBiOMIICHHS! AGOHEHTIB PO 3aX01¥ Ta/abo 00CTaBMHH, LII0 BU3HAYeHi 1. 5.2.6 JloroBopy.

11.3. 3axucT Bii HECAHKIIOHOBAHOIO JOCTYIy IHIMX oci0 10 komm’'torepa AOoHeHTa OrmepatopoM He TrapaHTYeThes i
3abe3mneuyeTbesi AGOHEHTOM CaMOCTIITHO.

11.4. TIposaiinep nporpamuoi mociayru Ta [IpoBaiinep TenexoMyHikariii 3000B’13aH1 BXKUTH BCiX HEOOXITHHUX 3aXO/IB Y MEXax CBO€L
KoMnereHnii it Toro, mo6 ITaponi AGoHeHTa He OyJI0 PO3TOJIOMIEHO TPETiM 0c00aM, SKi He MalOTh CTOCYHKY 10 0OCIIyrOBYBaHHS
AboHeHTa.

11.5. IpoBaiinep mporpamHoi mociayru Ta [IpoBaiinep TenekomyHikauiii HE BiJIIKOIOBYIOTb AOOHEHTY 30MTKH, 3alOfisHI Homy
BHACIIIIOK BHKOpUCTaHHs Horo [laponiB TpeTiMu ocobamu, 1m0 cTajiocs depe3 Hexbane 30epiraHHS AOOHEHTOM cBoix [lapomis.
AOGOHEHT Hece MOBHY BiIIOBINANBHICTB 32 30epeXeHHsI B TAEMHHULI cBoiX [lapomiB.

11.6. IpoBaiinep TenekoMyHiKaliii He Hece BiINMOBIAATLHOCTI 32 SKICTh POOOTH JiHIH, KaHATIB 1 By3/iB 3B’S3KY, IO HAJAIOThCS
IHIIMMHA OpTaHi3amisMH 1 PO3TAIOBaHi 32 MEKaMHU 30HU HOT0 BiAMOBIaIBHOCTI 3rinHO 3 1. 11.1 gqanoro JloroBopy.

11.7. VYcio BigmoBigajbHICT i pU3MKU 3a BUKOpHUCTaHHs iHQopmauiiHux pecypciB IHtepHery Hece AOonent. IIposaiinep
TENIEKOMYHIKallili He KOHTPOJIIOE NOCTYNHHH 4epe3 [HTepHer motik iHdopmauii, sskuil MoXke BKIouaTH HeOaxkaHi jis AOGoHeHTa
MaTtepiain, 30KpeMa epOTHYHOrO XapakTepy, a00 BiJOMOCTI, II0 0OpaXkaroTh 4eCTh 1 rifHicTh AOOHEHTa, 1 HE Hece 3a HUX HisKOi
BianosinansHocTi. [IpoBaiinep TerekoMyHikamiili He Jae KOMHHMX rapaHTiii monao Oyap-skux ToBapiB, iHdopmaii Ta mocayr (3a
BHUHATKOM BracHoI iHdopmauii ITpoBaiinepa TeiaekoMyHiKalii, 110 MOCTABISIOTHCS YU HAAIOThCS 3a JOIIOMOrok0 [HTEpHETY; He Hece
BIJIMIOBINABHOCTI 32 Oyab-sIKi BTpaTH abo 30WTKHU, SKUX OE3IMOCEepeHbO UM OMOCEPEAKOBAHO 3a3HAIM AOOHEHTH 4YH TPETi 0coOu
BHACJIIIOK BUKOPHUCTAHHS 1HpOpMaLiitHUX pecypciB IHTepHETY YU HEMOXKIIMBOCTI iX BUKOPUCTAaHHS.

11.8. IlpoBaiimep mporpaMHOi MOCIYrM HE HECe BIAMOBIAANBHOCTI 3a 3MicT iH(opMamii, MO MeperaeTsCsl 3a JOTOMOTOI0
Tenexomynikauiitnoi mepexxi TOB TPK “/lickaBepi” (B T.4. mopHOTpadiyHOro XapakTepy i Takoi, 0 MpoIarye HaCHIbCTBO, TOIIO)
Ta 3a OyIb-sKi HETaTUBHI HACTIIKU it AOOHEHTa 4u TpeTiX oci Bi Takoi iHpopMmarrii.

11.9. AGoneHT 3000B’s13y€ThCs HE AOMYCKaTH 10 HEperisigy €pOTHYHHX MporpaM ocid, ski He AOCATIM MOBHOMITTA. IIpoBaiinep
IPOrpaMHOT MOCITYTH HE HEce BiANOBIAANBHOCTI 32 Oy/Ib-sIKi HEraTHBHI HACIIIKM Y BUIIAIKY JOCTYITY 10 MEPeriIsaay TaKuX Iporpam
HETIOBHOJIITHIMH OCOOaMHL.

11.10. TIpoBaiimep mporpaMHoi MOCIYyTHd HE HECE BiAMOBIAATLHOCTI meped AOGOHEHTOM, SIKIIO BiACYTHICTH (200 MOraHa sKicTh)
noctymny 1o IIporpamHOi mociyru € pe3yabTaToM HopynieHHs 3 00Ky AGOHEeHTa IpaBuil KOpUCTyBaHHS TB-TIoHepoM, TeneBi3iiHuM
npuiiMadem, TOLIO.

11.11. Iposaitnep mporpamHOi MOCIYrH He HEcCe BiANOBIMANBHOCTI 3a siKicTh [IporpamHOi mociyrw i mepepBy B 11 HamaHHI y
BUIIAJKAX IEPELIKOM IIijl 4ac NOMIMPEHHS NpOorpaM, 10 BUHUKIM 3 BUHHU TEJEBI3IHHOro nepenaBalbHOrO LEHTPY, CYIYTHHKIB
3B’A3Ky Ta IHIIMX NPUYMH, Ha ki [IpoBaiinep nporpaMHoi NOCIyry He Mae 3MOTH BIUIMBATH, HECTAOUIbHE €JICKTPONOCTAYaHHS, iHILI
aBapiiiHi Ta HenepeOauyBaHi CUTYyaLil.

11.12. TlpoBaiizep mporpaMHOI MOCIYTH HE HECe BiNOBITATBHOCTI 32 OyAb-sKi 3MIHH B PSKUMAaX MOBJICHHS TeJIepaIiOKOMITaHiH.

11.13. TIposaiinep mporpamuoi mociyru Ta [IpoBaiinep TeigekoMyHikaliii He HECYTh BiJIOBIZalIbHOCTI 32 3000B’SI3aHHIMHU OJUH
OJIHOTO.

11.14. TlpoBaiinep TenekoMyHiKalliif He Hece BiIoBinanbHOCTI nepen AGOHeHToM 3a HajmaHHs [IporpaMHUX TOCTYT.



11.15. IpoBaiigep nporpaMHoi MOCIYTH HE HECE BiANOBIAaIbHOCTI epes AGOHEHTOM 3a HaJaHHs TeneKOMyHIKAI[IHHUX MOCITYT.

11.16. Ilposaiinep nporpamuoi mociayrd Ta IIpoBaimep TeleKOMyHIKaIliii BXKMBAIOTH 3aXOAiB, CIPSIMOBAaHHX Ha 3a0e3NeUeHHS
KoH(ineHiHHOCTI oTpuMaHOi AGoneHToM iHdopMmanii un Bianpasnenoi HuMm iHdopmaii. Joctyn mo Takoi iHpopmauii MarOTh
TinbKH okpemi daxisui [Iposaiinepa mporpamHoi mociyru Ta [IpoBaiinepa TeaekoMyHikamiil Ta IpaLiBHUKY yIIOBHOBaXXCHOI Ha L&
TPEThOi CTOPOHM BHKIIFOYHO 3 METOIO0 TEXHIUYHOro 3abe3nedeHHs HamaHHs [locoyrn abo y BHMamkax HAAXOMKEHHS CKapr i3 OOKy
TpeTixX oci0 moa0 yMHUCHHUX Aii AGOHEHTa, CIPSMOBAaHMX Ha 3aBIAHHS IIKOJAM IIUIIXOM HNOIMIMPEHHS KOMI IOTEPHHX BipyciB, camy,
MaTepiaigiB 00pa3IMBOrO XapaKTepy, BUKOPUCTaHHS pecypciB IHTepHETY 3 MeTOI0 MiaxpaiicTBa Ta iH. Taki HpalliBHUKHA HECYTh
MePCOHANIBHY BiIMNOBIIAIBHICTH 32 PO3TOJIOLUICHH OTPHMAHOI 1 BignpasieHoi iHpopmarii AGOHEeHTa.

11.17. TlpoBaiimep TenekOMyHikamiii BXKHBa€ 3arajJbHONPUHHATHX OOMEXKYBAJIBHMX 3aXOIiB 3 METOI0 3aXHCTy Bif
HECaHKI[IOHOBAHOTO BUKOPUCTAHHSI KOMIT IOTepiB AOOHEHTIB IUIIXOM (QinbTpalii Tpagiky.

11.18. TIpoBaiinep TeaekoMyHiKalliii 3aiuinae 3a o000 MPaBoO 3MIHIOBATH MOJITUKY Oe3Mekd i meperik (igbTpoBaHUX MOPTIB O€3
Y3rODKEHHS 3 AGOHEHTAMHU.

11.19. IlpoBaiinep TenekoMmyHikamiii He HeECEe BiAMOBINATBHOCTI 32 MOPYIICHHS B POOOTI MepekeBOro oOnamHaHHS AOOHCHTa,
CIIPUYMHEHI MepeeBUMH aTakaMH Ha ajapecn AOoHeHTa. AOOHEHT, IO BCTAaHOBHMB (PaKT MEPEKEBOi aTakW Ha CBOIO ajpecy,
3000B’s13aHMH sIKHalickopime crioBicTuTh 1po ne [Iposaiinepa TenexomyHikaii. [IpoBaiinep TenekomyHikamiid, B IbOMY BHIAIKY,
Ma€ MpaBO THMYAcoOBO, aX OO 3aKiHYeHHs abo JiKBijamii arakd, OOMEXKHTH NOCTYN 1O MepexeBHX aapec AOOHEHTa Iyis
yOe3neueHHs1 Bciel Mepexi 1 30epe)KeHHs: 4acTKOBOI Mpare3laTHoCTi Mepexi AOoneHTa. IIpoBaiinep TeneKoMyHIKalill BHSBISE
JDKepesIa MepeKeBOi aTaku TUTBKH Ti€l0 Mipolo, sika HeoOXiaHa i 11 JiKBigamii Ta yoe3nedeHH Mepexi.

11.20. IIposaiinep mporpaMuoi mociayru ta [IpoBaiinep TeleKOMYHIKaIlii 3BUTLHSIIOTHCS BiJl IOBHOTO a00 YaCTKOBOTO BHKOHAHHS
CBOIX 00O0B’SI3KIB y pa3i BHHHKHEHHsI 00CTaBUH HenepeOOpHOI CHITH, Iepe0aunTh sKi HEMOXKIIMBO HA MOMEHT IiINHUCaHHs 3asBH-
Ipuennanns, a came: y BHIIAJKax HE CAHKIIOHOBAHOrO BTpy4YaHHs AOoHeHTa abo Oyab-sSKHMX TpeTix ocid y poboty
TenexoMyHikariifHoi Mepexi, BiliHM, BOEHHUX [iH, CTHXIHHOTO J1uXa, aBapiil, kaTacTpod, caboTaxy, rPOMaJCEKUX 3aBOPYIIEHb,
IUBEPCii, pillIeHb OpPTaHIB JEPXKaBHOI BIIAJW, YIPABIIHHA Ta/a00 MiCLEBOTO CAMOBPSAYBaHHS, 3MIHH KOH IOKTYpPH PHHKIB; Yy pasi
HEMOXXJIMBOCTI HamaHHA Ilocmyr Ta momatkoBux mociyr Ta [lakeTiB 3a BiACYTHOCTI TEXHIYHHX MOXJIMBOCTEH Ta/abo 3 1HIIHMX
MOBaKHUX IPHYMH, 3MiHU HaNpsAMiB AismibHOCTI Oniepatopa Tomio.

11.21. V Bumaakax, 3a3Hadenux y n. 11.12, TIpoBaiizep mporpamHoi nociayru Ta/abo IlpoBaiinep TenexkomyHikamiit iHGOpMYOTH
AboHeHTa TpPO YMOBH OTpUMaHHS a00 NpUIMHEHHS HagaHHs [locnyru y TepMiH, BH3HAYCHHH 3aKOHOIABCTBOM, IILIIXOM
onpwironHeHHsT iH(opMmanii Ha BeO-caiiti: www.tvnet.ifua. /logatkoo [IpoBaiinep mporpamHoi mociayru Tta/abo Ilpoaiimep
TEJIEKOMYHIKaIliil MOke MOBiNOMUTH AOOHEHTa OyIb-IKMM 3a3HAYCHUM HIDKYE CHOCOOOM: EIEKTPOHHOIO MOUITOI 32 KOHTaKTHOKO
CJICKTPOHHOKO AJIPECOI0, PO3CHIIAHHSM BIJMOBITHOTO IOBiIOMJICHHS, pO3MilICHHS iH(popMalii B aOOHEHTCHKUX BIIJIUICHHSX, B
3aco0ax MacoBoi iH(popmanii. Takox mpo THMYacoBe NPUIHMHEHHS HaJaHHS [loCIyrw 4M 3HIDKEHHS JIO HENPHUITyCTHMHX 3HA4YeHb
nokasHUKiB sikocTi [locayru y 3B’sa3ky 3 momkomkeHHAM TenekomyHikamiiaux mepex [IpoBaiinep TenekomyHikamiid iHdopmye
AOOHEHTa, NUISIXOM ONPHJIIOIHCHHS iH(opMarlii Ha BeO-caiiTi: www.tvnet.if.ua, HeBiIKIaqHO Micisl HACTAHHS IMOUIKOJDKCHHS, B
TOMY YHCII Yy pa3i BHUHUKHEHHS CTHXIHOrO JMXa, HAJA3BUYAWHOI CHTYyalii, BBEICHHS HAI3BHYAHOTO UM BOEHHOTO CTaHY;
IMpoBaiigep TeaekoMyHiKaliil MOBIOMIISE TAaKOX MPO CTPOKH YCYHEHHS! TAKOTO MOIIKODKCHHS, SKIIO € MiJCTaBH BBaXKaTH, IO
OCTaHHE He Oy[ie JTIKBiIOBaHO MPOTATOM ONHIET 100u.

11.22. 3a nmopyuieHHs HOPAAKY OTPUMaHHS MOCITyr AOOHEHT Hece BiIOBIaIbHICTh 3TiIHO 3 YNHHUM 3aKOHOAABCTBOM YKpaiHU.

11.23. V pa3i BusBIICHHS MOIMKOPKEHHS TeleKoMyHIKaI[ifHOT Mepexi, o cTayocs 3 BUHH AOOHEHTa, 1 30UTKiB, 3aBIaHUX i3 HOro
BuHn IlpoBaiinepy TenexkomyHikamiii, Omepatopy 4m TpeTiM ocobaM, BHUTpaTH, IIOB’S3aHI 3 YCYHEHHSM MOIIKOKECHHS,
BIILIKOJIOBYIOThCS AGOHEHTOM y TIOPSIKY, BCTAaHOBJICHOMY 3aKOHOM. DakT MomkopkeHHs TenekoMyHIKaliifHOT Mepexi 3 BHHH
AGoHeHTa O(OPMIIIETBCS AaKTOM Y JBOX INPHMIpHHKaX, KOXHMH 13 SIKMX HiJIHCYEThCS YIOBHOBR)XEHHM IIPEJICTaBHUKOM
IMpoBaiinepa TersekoMyHikamiii Ta AGOHEHTOM, 3 BHHH SKOTO CTAJIOCS MOLIKO/DKEHHS. Y pasi BigmMoBH AOOHEHTa Bij MiANHCAHHSI
aKTa BiH MiJNUCY€EThCS HE MEHIIIE K ABOMA MpeicTaBHUKamy [IpoBaiifiepa TeaeKkoMyHiKallii.

11.24. 3a nenananns abo HeHanexxHe HamaHHs nociyr [Iposaiinep mporpamuoi mociyru Ta IIpoBaiinep TenekoMyHiIKaIiif HecyTh
nepen AGOHEHTOM BiMOBIAAIbHICTh BiAMIOBIAHO 0 YHHHOTO 3aKOHOABCTBA Ta AaHOro Jlorosopy.

11.25. ¥V Bumazgky He yCyHEHHS TOIIKOMKEHHS TelekoMyHiKaniifHOi Mepexi, sike YHeMOXKIMBIIO goctyn 1o [locmyrn abo 3HM3MIIO
IO HENPUITYCTUMHX 3HAueHb IOKa3HWKH sKocTi [locmyru, moHanm omHy o0y i3 3aikcoBaHOTO MOMEHTY MOAaHHS AOOHEHTOM
BIJIMOBITHOT 3asiBM AGOHEHTChKA TIaTa HE HApaXOBYETHCSA 33 BECh IMEPioJ] MOIIKOKEHHs, a moHan 5 (m’sate) ni6 — I[Iposaiinep
TEJICKOMYHIKaIlill Hece BiAMOBINABHICTD 3TiHO 13 3akoHOM Ykpainu “IIpo TenexoMyHikarii”.

11.26. Butparn, moB’s3aHi 3 JIKBiJaIi€l0 MOIMIKOMKEHHS KiHIEBOro obiagHaHHsS AOOHeHTa, mo cramocs 3 BuHH [IpoBaiinepa
TEJIEKOMYHIKaIlil, 3[IICHIOIOTECS BIAMIOBITHO IO YHHHOTO 3aKOHOJABCTBA YKpaiHH.

11.27. Ipoaiinep nporpamuoi mocioyru ta IlpoBaiinep TelekoMyHiKaliii HE HECYTh BiIIOBIZATBHOCTI 3a MPAMHUIA a00 HETpsIMUI
30HUTOK, 3aM0AiTHIH AOOHEHTOBI B pe3yJIbTaTi BUKOPHCTAHHS 200 HEMOXKIIMBOCTI BUKOpHCTaHHs [locmyr.

11.28. TIlpomaiinep TenekoMyHikaliii 3000B’s3aHui HamaBaTH [locmyru 31 BCTAHOBICHMMH 3HAUCHHSMH TOKa3HUKIB SKOCTI
BIJIIIOBIZIHO 10 HOPMATHBHUX JOKYMEHTIB y c(epi TeleKoMyHiKalliid, 30kpema, BiANOBigHO 0 Haka3y AxamiHictpauii JlepsxaBHOT
CITy>K0M CIeIiaibHOTO 3B’513Ky Ta 3aXxuCTy iH(popmariii Ykpainu Bix 28.12.2012 p. Ne 803 “IIpo 3atBepmxeHHs [Toka3HUKIB SIKOCTI



MOCIYT i3 Hepeaadi JaHux, 10cTymy 10 [HTepHeTy Ta ix piBHIB”. [apaHnToBaHa MiHIManbHA IIBHIKICTh MEpeaBaHHs Ta NPUHMaHHSI
JAHWX JUIS TIOCIYTH JOCTyIy A0 [HTepHeTy He MeHme, Hixk 11MO6it/c, sKuo iHIe He nependadeHo yMOBaMHU JIOTOBOPY (BUKIIOYHO Y
BUTIAJKy OTPUMAaHHS MOCIYrd AocTymy Ao IarepHer, abo mocmyru “Iateprer+KTB” abonentamm 3a TexHoumoriero Ethernet.
MinimManbpHa MBHAKICTH NepelaBaHHs Ta NPHUHMaHHS JaHUX Ul IIOCIYTH JOCTymy 1o IHTepHery mist dikcoBaHOrOo 3B’S3KYy 3a
texHosorieto DOCSIS ne menme, Hixk 512 x6it/c). BumiproBanus nposoxutscs Bianosigao 1o JCTY ETSI EG 202 057-4:2015
(ETSI EG 202 057-4:2008 IDT) B Toumi 3aKkiHYeHHs TeleKoMyHikaliiHoi Mepexi Omneparopa. Toukoro 3aKiHYCHHS
TeNeKOMYHIKaliiHOT Mepexxi 3a TexHonorieto Ethernet BBakaeThcs KoMyHiKamiiiHe oOnajHaHHS — IOPT KOMYTaTropa JOCTYILY
Omneparopa, a TOYKOIO 3aKiHYECHHS TeJIEKOMYHIKaliiiHoi Mepexi 3a TexHomoriero DOCSIS -BigramyxyBau B OyAWHKOBIH
po3noainpyiit Mepexi OnepaTopa.

11.29. OxpiMm BigmoBimanbHOCTI 3rimHO gaHoro JloroBopy, CTOpPOHM HeCyTh BIJIOBIJaJBHICTh BIANOBIAHO 1O YHHHOTO
3aKOHOJABCTBA YKpPaiHH.

12. MIPUKTHHEBI ITOJIOKEHHS

12.1. Haumii IlyOmiyauii [orosip perymtoe BigHocuHu AoOoneHTa 1 [IpoBaiimepa mnporpamuoi mocmyru Ta IlpoBaiinepa
TeJeKOMyHiKaliii y mpoueci miakmoudenHs no Ilocmyr (moHoBneHHs HajaHHs Ilocayr, THMYacoBOrO 4YM MOBHOTO MPUIHHEHHS
HanaHaa [locnyr), HamaHHA U oTpuMmaHHs oOpanux AOoHeHTOoM I[locmyr 1 JlomatkoBux mocimyr Ta makeriB, CepBiCHHX IOCTYT,
BU3HAYA€ TMPOLEAYPY 3MiHH, pPO3ipBaHHS JJOTOBIPHMX BITHOCHH. BimHocwuu, He oxoruieHi muMm I[lyomiuamm JloroBopowm,
PETYJIIOIOTECSI HOPMaMy YHHHOTO 3aKOHOAABCTBA YKpATHU IIPO TeEKOMYHIKallii Ta iHIIMMH HOPMaTHBHO-TIPABOBUMH aKTaMH, L0
PETyJIIOIOTH IIpaBOBiMHOCHHM Y Wil ctepi. Janmii [lorosip HaOyBae YMHHOCTI 3 MOMEHTY HOTO NMpPUHHATTS AGOHEHTOM NUIIXOM
aKIENTy Ta € TAKUM, 1110 YKJIQJCHHHA Ha HeBU3HAUYCHHIA CTPOK 1 JIi€ 10 MOMEHTY #oro posipsanus Ctoponamu/onHi€ero i3 CTOpiH.

12.2. AGonent, mianucasum 3asBy-IIpueqHanHs 1 TOBIIOMHBIIH iHpOpPMAaILiio Ipo cede:
12.2.1. 3acBiguye CBOIO 3rony:

1) BukoHyBaTH 3000B’s3aHHS Ta IpoLENypH, nepexdadeHi nanuMm JloroBopoM, i orpumyBaru [locimyrnm i NOJaTKOBI MOCIYTH Ta
[IaKeTU Ha yMOBax JaHoro Jloroeopy;

2) na moxxnuBy 3miny [IpoBaiinepom nporpamuoi mociyru ta/abo IIpoBaiigepom TenekoMyHiKamii mig 9ac aii JOroBipHUX BiTHOCHH
Tapudis/IpeiickypaHnTa, nepeniky nporpam, o BxoasaTs 10 [lakery nporpam;

3) oTpuMyBaTH MOBIZOMJICHHS, y TOMY YHCIi eJeKTpoHHi (depe3 cuctemy Viber, Whatsapp Ta in.) Ta CMC, mpo 3amoBieHi i
orpumani TenexkomyHikaliiHi nocayru (BUa, TPUBAIICTb, BapTiCTh, CTAaH 0COOOBOrO PaXyHKY), IPOBEICHHS NPODINAKTUYHUX POOIT,
aBapiii Ta iHIIe;

4) na 3anut I[IpoBaiinepa nporpamuoi nociyru Ta/abo IlpoBaiinepa TeneKOMyHiKalii MOBIIOMIISITH, Y TOMY YHCIi HHCBMOBO, PO
THII KiHIIEBOTO 00JI1aJHAHHS, 110 BUKOPUCTOBYETHCS ISl oTpUMaHHs [lociyru;

5) noBigomisaTH B 000B’13k0BoMY TopsiAKy [IpoBaiinepa TerekomyHikamiid mpo 3MiHy aapecu abo OyIb-sKi iHIII 3MiHH, TIOB’s3aHi 3
HagaHHsM [locyru Ta koHTakTHOI iH(OpMaii AGoHeHTa npoTsiroM 10 (necsTH) THIB 3 MOMEHTY 3MiHH.

12.2.2. Hapmae IpoBaiinepy nporpamuoi nociyru ta [IpoBaiinepy TenekomyHikamiii mpaBo BHecTH cBoi [lepcoHanbHi naHi g0 6a3u
nepcoHanbHUX AaHuX [lpoBaiimepa mporpamHoi mocmyru Ta [IpoBaiinepa TenekoMyHikamild, BHKOPHCTOBYBaTH X 1 JaHi MHpo
IIporpamni ta TenexoMyHiKamilHi HOCIyTH (BUI, TPUBATICTD, 3MICT, MapIIPyTH NepeaaBaHHs, iHIIe), a TAKOX HOTO/PKYETHCS 3 THM,
oo [ Ta IHIY iHQOpMAaIifo, HEOOXimHY M sKiCHOro oOciayroByBaHHs AOOHeHTa, Moxke OyTH mepemaHo Ilpopaiimepom
nporpaMHoi nociyru Ta [Iposaiinepom TenekomyHikauiil 6e3 MICHMOBOTO TTOBIJOMIICHHS PO TaKUii (hakT TPETiM ocodam JIs:

1) Benenns o6miky AGoHeHTiB, [lociyr i 1oHaTKOBUX MOCITYT Ta makeTiB, CepBiCHUX MOCTYT, HagaHuX AOOHEHTY, PO3paxyHKIB i3
AOoHEHTOM;

2) Ha/laHHs CepBiciB TexHIYHOro gocTyny, CepBiCHUX MOCIYT;
3) poscunanas AGoneHtam PaxyHkiB, moBigomiaers, CMC-TI0BiJOMIIEHB, aHKET, TIPOTIO3HILiH, peKJIAMHHUX MaTepiamis;

4) tenedoHHOro ONMUTYBaHHS AOGOHEHTIB 3 METOIO 3’CYBaHHs IXHBOI JyMKH 1070 sikocTi [Tociyr, JOAaTKOBHX MOCIYT Ta MaKeTiB,
CepBiCHUX TTOCIYT;

5) BeZeHHs PETeH3ii{HO-1I030BHOT poOO0TH 3 AGOHEHTaMH.

12.2.3. Hagnae 3roxy Ilposaiinepy nporpamuoi mociyru Ta IIpoBaiinepy TenekoMyHIKamili Ha BiACTYIUICHHS HUMHU IpaBa BUMOTH
moyo 3aboproBaHocti 3a HagaHua [locmyr, JlogaTkoBux mociayr Ta makeTiB, CepBiCHHX mociyr Ta/abo 3a 3000B’S3aHHSIMU II0
BUKOHaHHIO yMOB [lyGniunoro JloroBopy B misioMmy, TpeTiM ocodam 6e3 MMCbMOBOTO MOBiTOMIICHHS AOGOHEHTA.

12.2.4. AGOHEHT MOTOKYEThCsl Ha HanaHHs (momupenHs) [IpoBaiinepom mporpaMHoi mociayru ta [IpoBaiinepoM TenekomyHikamii
TpeTiM ocobam iH(opMaLii Mpo HEBHKOHAHI TPOMIOBI 3000B's13aHHA AOOHEHTa, a TakoX iHpopmalii nmpo AGoHeHnTta Ta [locmyrw,
HajaHi oMy 3a JloroBopoM, y pa3i HasBHOCTI HEBHKOHAHMX I'POIIOBUX 3000B's3aHb AGoHeHTa repen IIpoBaiinepoM mporpamHoi



nocnyru ta/abo IpoBaiinepom TenexomyHikaiii. 3a3HaueHa B JaHOMY IyHKTI iHdopMallis, Moxxe OyTH HaJaHa TPeTiM ocobam, s
npencTaBHULTBa iHTepeciB [IpoBaiinepa mporpamuoi mociayrd Ta IIpoBaiiiepa TeleKOMYyHiKalliil, 0 CTATHEHHIO 3a00proBaHOCTI
Aobonenra niepex [Iposaiinepom mporpaMHoi mocimyru Ta/abo [IpoBaiinepom TenekomyHikaiii 3a Hagai [Tocoyrn.

12.2.5. BBaxkaeTbcsi 03HAHOMIICHUM IIPO OOCST CBOiX MpaB 3rigHo i3 3akoHoM Ykpainu “TIpo 3axucT mepcoHaNBHUX JaHUX Ta
BKIIIOUeHHA cBoiX I[lepcoHanpHMX nmaHMX 10 0a3 mHepcoHaNbHUX HaHWX IIpoBaiinepa mporpamuoi mocimyrm Ta IlpoBaiimepa
TEJIEKOMYHIKaLli}i.

12.3. Tlposaiinep nporpamuoi mociyru ta IlpoBaiinep TenekoMyHikalii 6epyTh Ha ceOe BiANOBINANBHICTH repe AOOHEHTOM 3a
30epexeHHs mepeanoi TpeTiM ocodam iHopmaltii, 3a3HaveHol y m. 12.2.

12.4. TIpoBaiinep mporpamHoi mociyru Ta IlpoBaiinep TenekoMyHiKaliifi MalOTh NMPaBO BHOCUTH 3MIiHM (JONOBHEHHS) J0 JAaHOTO
Jorosopy, IIpasun, Tapudis/IIpetickypanra (30inbIryBaTn a00 3MEHITYBaTH po3Mip AGOHEeHTHOI Iaty, [nTepHeT-nakety, BapTticTs
JonatkoBux nociayr Ta makeriB, CepBIiCHUX IIOCIYT), 3MiHIOBAaTH, CKacOBYBAaTH, 3allpOBAa/PKYyBaTH TUMYACOBi, akiiiHi [HTepHeT-
MaKeTH, sIKi IOIIHMPIOIOTHCS Ha NIEBHY TEPUTOPIIO Ta/abo MeBHY KaTeropito AGOHEHTIB.

12.5. Ilpo nii Iposaiimepa mporpamuoi mociayru Ta IlpoBaiimepa TemexomyHikamiii nepenbaveni n. 12.4 manoro [lorosopy,
AbonenTH iHMOpMyIOThCs 3a 7 (CiM) KaJeHIapHUX IHIB IO MOMEHTY iX 3alpoBajpKEHHs NUIIXOM ONPWIIOJHEHHsS Ha BeO-CaiTi:
www.tvnet.if.ua. JlonarkoBo IIposaiinep mporpamuoi mociayru Ta I[IpoBaiinep TenexomyHikamiii moxke iHpopmyBatn AOGOHEHTa
Oy/Ib-SKUM 3a3HAYCHMM HIDKYE CIIOCOOOM: EJEKTPOHHOIO MOIITOI 32 KOHTAaKTHOIO EJIEKTPOHHOIO aJpecol0, PO3CHIaHHIM
BIJIMTOBITHOTO MOBiTOMJICHHS, PO3MIILIICHHAM iH(pOpMAIlil B a00HEHTCHKHX BiJIIICHHSX, ¥ 3ac00ax MacoBoi iHpopMariii.

12.6. Posrmsan 3BepHeHp AOoneHTiB 1o IlpoBaiimepa mporpamuoi mociayru Ta [lpoBaiiiepa TeneKOMyHIKamid 3IIHCHIOETHCS
BIITIOBIIHO /10 YHHHOTO 3aKOHO/IaBCTBA.

12.7. AGonent Moxe 3BepHyTHCS a0 I[lpoBaiinmepa mporpamuoi mocimyru Tta/abo IIpoBaiizmepa TeleKOMYyHIKaLiii €IEKTPOHHOIO
MOWITOR. 3BEPHEHHS €JICKTPOHHOIO MOIITOK 00pOOIISIEThCSA 32 YMOBH HAsIBHOCTI Y 3BEpHEHHI JaHUX Ui imeHTUdikamii AGoHeHTa:
HoMepa 3asBu-Ilpuennanns, npi3Buina, iM’st Ta o 0aThKOBI, afgpecu HagaHHA [lociyru. TepMin 0OpoOKM 3BEpHEHHS 3aJEeXKUTh BiJ
foro cxyagHoCTI, ane He Oinpmre Hixk 30 kanengaprux qHiB. [IpoBaiinep nmporpamHuoi nmociyru Ta [IpoBaiinep TenekoMyHiKarii Moxe
IIOJIOBXKYBATH TEPMiH 00pOOKH 3BEpHEHHSI 3aJI€XKHO BiJl HOr0 CKJIaIHOCTI, MOBIZIOMHUBILH PO 116 AGOHEHTA.

12.8. ¥V pasi 3BepreHHs nmo IIpoaiimepa mporpamuoi mociyru Ta IIpoBaiinepa TenexoMmyHikamii mo TenedoHy AGOHEHT
HOTOJDKYETHCS 3 THM, IO Telne(hOHHA PO3MOBA MOXKEe OyTH 3aIicaHa 3 METOI0 KOHTPOIIIO SIKOCTI 00CIIyroByBaHHs AOGOHEHTA.

12.9. 3 nuranp HagaHHA TeneKoMyHIKaIlitHUX MOCIyr AOOHEHT MOXE 3BEPHYTHCS 10:

12.9.1. HamionanbpHOT KOMICIT 110 311iICHIOE NiepyKaBHE PETyIIOBaHH: y cepi 3B’ 3Ky Ta iHpopMaTH3aIii:aapeca:
. 01001, m. Kuis, Byn. Xpemaruk, 22;
*  npuiimansHs: Ten./akc: (004) 278-97-91, e-mail: office@nkrz.gov.ua;

®  xaHnenspia: email: vdz@nkrz.gov.ua;
®  mpec-cimyx0a: email: press@nkrz.gov.ua.

12.10. AGonent a6o Ilposaiinep nmporpamuoi nociayru ta/ab6o IIpoBaiinep TenekoMmyHikamiii MaroTh MpaBo y Oyab-sIKMH 4ac, SKIIO
iHIIe He 3a3Ha4yeHo B JloroBopi, Ha BIACHUH PO3CYA B OZHOCTOPOHHBEOMY INOPSAKY PO3ipBaTé JOTOBIpHI BiHOCHHH, odopmieHi
uUisxoMm mignucanus AGoHeHToM 3asBu-IlpuenHaHHs, 3a yMOBH IOBIJOMICHHS OJHMH OJHOTO HE Mi3Hime HiK 3a 7 (cim)
KaJeHJapHUX JAHIB 10 jAaté ix posipBaHHs. IIpoaiinep mporpamuoi mocmyru ta IlpoBaiinep TenekoMyHIKalii MalOTh IpaBoO
MOBITOMUTH AOOHEHTa PO NpHUIUHEHHs HamanHs [lociyru Ta/abo po3ipBaHHS HOTOBIPHHX BITHOCHH OYAb-SKUM 31 CHOCOOIB,
3a3HaueHux y 1. 12.5 manoro [oroBopy. ¥V Bumaaky mopymeHHs AOGOHEHTOM HOTOBipHHX BimHOCHH i3 [IpoBaiimepom mporpamHoi
nociyru ta IIpoBaiinepoM TenekoMyHikamiit (y ToMy 4ncii gaHoro JIorosopy), YMHHOTO 3aKOHOJABCTBA B Taly3i TEICKOMYHIKaIil
HagauHs [Tocnyr (JlonaTKoBHX TOCIYT Ta MAKETiB) IPUIMHAETHCS Oe3 MOMepeAHbOr0 MOBiJOMICHHS.

12.11. dns posipBanus morosipHuX BimHocuH i3 [Ipoaiinepom mporpamuoi mociyru ta IIpoBaiinepom TenekomyHikamiid AGOHEHT
nojae 10 AOOHEHTCHKOTO BiAIIICHHS a0 TOIITOIO 3asBYy, y SKid MOBigoMIIsie HOMEp 1 nary minnucaHHs 3asBu-llpuennanss; a
TaKOX JOKYMEHT, IO MocBiguye ocoly. 3asBa Mae OyTH 3aBipeHa ocoOuctuM minmucom AOoHeHTa. BiamoBigHy 3asBy AOGOHEHT
MOXK€E HAJIiCJIaTH CJICKTPOHHO IMOIMITOK — KOJIM BiH He Mae 3aboproBaHocTi 3a HajaHi panimie [Tociyru, [logaTtkoBi mociayru Ta
naketd, CepBiCHI OCIYTH, SIKIIO OPUTIHAJ 3asBU BiAMPABISETHCS TOMITOKO.

12.12. Ilposaiinep nporpamuoi nociayru Ta [Ipoaiinep TenekoMyHiKaliid Mae MpaBo HEraifHO MPUIUHKATH Iito 3asBu-lIpueqHanus 3a
YMOBHU HaJlaHHA AOOHEHTOM HEIOCTOBIPHHX BiJOMOCTEH a00 NOKYMEHTIB, SIKi HEOOXiJHI 3TiIHO 3 MyHKTamu 2.6, 2.7 maHOTO
JloroBopy mist yKIIaJIeHHS JOTOBIPHHUX BiTHOCHH (mianucanHs 3asBu-lIpuenHanus).

12.13. AGoHeHT 3000B’s13aHUI PEryJSIPHO MEPEBIPSATH CBOIO MOIITOBY CKPUHBKY, €JIEKTPOHHY alpecy, sKy BiH Ha3BaB IIpoBaiinepy
TEJIEKOMYHIKAIliil K KOHTAKTHY.


mailto:vdz@nkrz.gov.ua

12.14. Cynepeuku 3a ganuM J[oroBopoM BHUPIIIYIOTHCS IUIIXOM MEPEroBOpIB. Y BHIAIKY HEMOXIIHBOCTI IXHBOI'O BPETYJIIOBAHHS
CTOpOHH BIpaBi 3BEPHYTHCS [0 CYLY, BIIAIOBIZHO 10 YMHHOTO 3aKOHOAABCTBA Y KpaiHH.

13. MICHE 3HAXO/I?)KEHHS TA PEKBI3UTHU:

13.1. Anpeca abOHEHTCHKOTO BIAJIJICHHS JUIsi MOAAdi 3BEpPHEHb, 3asB Ta MpeTeH3i AOoHeHTIB y M. IBaHO-DpaHKIBCHK:
ByJ1. BoBunHenpka, 127a.

13.2. Micue 3naxopkenHs Ta pekBisutu [IpoBaiinepa nporpamuoi nociayru ta [Iposaiizepa TenekoMyHiKarii:

IIpogaiinep nporpaMHoi NOCayru IIpoBaiigep TenexkomyHikauii
ToBapHCTBO 3 0OMEKEHOIO BIIOBIAIBHICTIO ®OII 3Bapuy H.A.
“Tenepanioxomnanis “Tanctpim” Byn. B.IBacioka, 56/47,

76018, M. IBano-DPpankKiBChK, ByJ. BoBunnerpka, 127A M. Isano-®pankiscsk, 76018
€JIPIIOY 37183152 .
Jlpexrop Kypoa H.B. €JIPTIOY 3170203099




